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Arlene & Allison Kabes

The laser treatments changed our lives. Thank you Vein Clinic PA!

Varicose veins are often hereditary. 
Such is the case with these mother 
and daughter VCPA patients. Having 
spent nearly 30 years in the banking 
industry, Arlene often stood for 6-8 
hours each day. Despite aching legs 
she put off treatment for nearly 30 
years. Until just recently after her 
daughter Allison was so pleased 

with her treatments and immediate results. Allison encouraged Arlene to 
schedule the procedure at Vein Clinic PA.

“I couldn’t sleep at night or even rest on the couch because my legs were restless, 
but still extremely tired, says Arlene. Now, thanks to the laser treatments, I am able 
to sleep and have regained my energy and very active lifestyle.”

Both Allison and Arlene are “very, very happy” with the laser treatments and 
the entire VCPA team.

“The doctors, nurses and entire VCPA team are like family! We felt welcome, 
comfortable and were given the utmost respect before, during and after our visits.”

Allison Kabes

I feel like a whole new person. Thank you Vein Clinic PA for changing my life.

Allison is a dental hygenist who 
is on her feet seeing patients 
throughout the day. She also likes 
to be very active and enjoys lots of 
outdoor activities.

“Before my treatments, I felt like my 
legs were normal. It was one day 
when I was running the Twin Cities 10 

Mile, I looked down and exclaimed ‘Oh, what’s that on my leg?’. So I was talking to 
some patients at the office and they said ‘why don’t you go to Vein Clinic PA?’

I had met with [a M.D.] and she explained everything. It helped me relax and 
understand that it’s not a surgery – it’s something that I can come in a go as I 
please. As an active person, I did not want to be laid up. So it was very easy. I got to 
do it over my lunch break.

Now I don’t feel like my legs are weighing a hundred pounds. I can move around 
at night, I don’t wake up, my legs don’t move. I don’t have crazy legs anymore. The 
one lump that I had is gone.”

http://www.veinclinicpa.com/testimonials/157-arlene-allison-kabes.html
http://www.veinclinicpa.com/testimonials/156-allison-kabes.html
https://www.youtube.com/watch?feature=player_embedded&v=517efIGbBLY
https://www.youtube.com/watch?feature=player_embedded&v=caqeQQ849sM
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Doug Anquist

I recommend Vein Clinic PA for anyone who has leg discomfort.

“Before the treatment, I was 
experiencing very tired legs. I was very 
concerned about muscles in my legs, 
and as I tried to build these muscles, 
I was experiencing a lot of cramping 
and discomfort in the legs.

The past history of how they were 
handling varicose veins is not like it 

is being done today with the laser. I was able to walk out of the office, do my daily 
chores and activities without any reservations whatsoever.
I think anybody that is experiencing any discomfort in their legs should at least 
check it out. I would highly recommend it, and actually, if anyone wanted to talk to 
me, they could!”

Connie Gable

I had vein stripping 15 years ago and did not want to go through that again.

“I am a nurse and I work 
on my feet for more than 
8 hours per day. I really 
enjoy biking and walking 
and used to do it every 
day after work. Due to 
pressure and heaviness, 
I would come home and 
feel like I had to put my 

legs up. I just wasn’t able to do the things I enjoy any more.

About 15 years ago I had vein stripping and I did not want to go 
through that again. I decided that this [laser treatment] would be a 
much better way to solve the pain I was having, without any downtime.

Why do we have to live with this when there’s something out there that can help us feel so much better?

They explained everything to me so I knew exactly what was going to happen. They were really interested in seeing how 
things were going for me, so I felt very comfortable.”

http://www.veinclinicpa.com/testimonials/155-doug-anquist.html
http://www.veinclinicpa.com/testimonials/141-connie-gable.html
https://www.youtube.com/watch?feature=player_embedded&v=kkurStdtRc4
http://www.youtube.com/watch?v=hylOvFLajXI
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Cy Kerber

Now I can enjoy fishing again!

Worst Symptoms: Swelling in the 
legs, numb toes, heaviness. Because 
of the pain in my legs, I couldn’t 
do my construction job as well as I 
used to.

Treatment Experience: Professional 
staff all the way. They told me 
everything they were going to do.

Comments on Clinic Staff:

•	 Provider/Doctor/Nurse Practitioner: Informative, calm, professional.
•	 Phlebology Techs: Great personalities, nice.
•	 Front Office Personnel: Friendly.

Results: I am walking like I used to, without the pain. My night’s sleep is longer, 
and no more legs moving all around.

Deysi Johncox

Now I can enjoy activities with my son without the fear of pain.

Deysi and her husband own a 
small office cleaning company, 
where she’s responsible for training 
employees. She spends most of her 
workday on her feet, working with 
her team. She experienced severe 
restlessness in her legs at night, 
which interfered with her sleep. 
Lack of sleep, combined with pain 
and heaviness, meant she couldn’t 

work a full day anymore; she would work for 4-5 hours and then go home to 
rest.

Deysi thought her spider veins were a normal part of aging. Her doctor 
couldn’t find anything wrong so he recommended she have her veins looked 
at. After a free consultation, and a mapping, she learned that varicose veins 
were causing her problems, even though they weren’t visible on the surface.

Within a few days of her first treatments, she was sleeping through the night 
for the first time in years. Now she has more energy, is happier all around, and 
can enjoy outdoor activities with her son without the fear of pain.

http://www.veinclinicpa.com/testimonials/142-cy-kerber.html
http://www.veinclinicpa.com/testimonials/140-deysi-johncox.html
https://www.youtube.com/watch?feature=player_embedded&v=vdDt8M2Ucks
http://www.youtube.com/watch?v=iVsIwBRjl6U
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Dustin Ardolf

Now I can golf with my friends, without leg pain.

I started experiencing symptoms 
when I was 21 or 22 years old. My 
rigorous training in the US Marine 
Corps Infantry took its toll on my 
legs. As my symptoms progressed, 
I started doing research and even 
went to a couple clinics. They didn’t 
seem too interested in helping 
me, and vein stripping was all they 

offered, which didn’t appeal to me much.

When I came to Vein Clinic PA, I noticed the difference immediately. Dr. Gupta 
taught me things I didn’t know about my vein problems and the newest 
treatments. I got my laser treatments, and went back to my normal activities 
right away.

Now, I can lift weights, play sports, and go to the beach with my friends with 
no problems. I’m looking forward to going back to infantry duty in California, 
and being able to do my training hikes and workouts without problems.

Julie Karnes

Now I have the energy to enjoy my busy life again.

Julie’s leg pain used to keep her 
from fully enjoying her active, busy 
lifestyle. After her treatments, she 
can now get the full enjoyment 
from her home re-decorating 
business, coaching basketball, and 
other activities with her family.

She has even regained the energy 
to get back into working out, and is enjoying ongoing weight loss. Her story 

shows how curing leg pain 
can change your whole life.

http://www.youtube.com/watch?v=WXdGLO5W6yM
http://www.veinclinicpa.com/testimonials/139-dustin-ardolf.html
http://www.veinclinicpa.com/testimonials/138-julie-karnes.html
http://www.youtube.com/watch?v=3eTwPLLUlEc
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Everett Hanson

I don’t worry about pain anymore. I can dance all night long.

Worst Symptoms: Severe pain in my 
left leg – especially the last 2-3 hours 
each day at work.

Treatment Experience: Excellent – all 
my pain was gone on my left leg 
immediately after the treatment.

Comments on Clinic Staff:
•	 Provider/Doctor/Nurse Practitioner: Excellent.
•	 Phlebology Techs: Excellent.
•	 Front Office Personnel: Excellent.
•	 Account Services/Billing: Excellent.
•	 Call Center/Patient Service Center: Excellent.

Results: Pain-Free, easier to work, sleep better, more energy. [Legs look] much, 
much better and they feel good!

How Vein Clinic PA is different: Dr. Gupta and the entire staff are all very 
friendly, explain all procedures, and they make it interesting and fun to come 
see them and have almost pain free treatments.

Cynthia Wilson

The bulging was gone instantly!

Worst Symptoms: I used to hate 
to wear shorts and skirts. My veins 
were extremely large and unsightly. 
A child asked me if I had mosquito 
bites on my legs, and I had to tell 
him I just had bad veins.

Results: I was able to have my 
procedure done on my lunch break, 

and return to work immediately. When my procedure was finished, the bulging 
veins in my legs were gone instantly. I am looking forward to wearing shorts 
again without being embarrassed.

http://www.youtube.com/watch?v=128llc6PN-I
http://www.veinclinicpa.com/testimonials/128-everett-hanson.html
http://www.veinclinicpa.com/testimonials/133-cynthia-wilson.html
http://www.youtube.com/watch?v=ukRfxr9HPx4
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Janet Vierling

I began to feel relief almost immediately.

I am a hairdresser. I am sometimes 
on my feet for 10-12 hours per day. 
The pain became so severe that I 
wanted to cut my leg off.

After my treatment, I began to 
feel relief almost immediately. 6 
weeks after treatment, I was able to 
achieve my goal: take a 10-day trip 

to Disneyland with my grandchildren.

Shane Goldsmith

The procedure was so simple!

I’ve had trouble with my legs for about 15 years. My condition got worse in the 
last couple of years and bulging veins appeared on the front of my legs. I have 
to travel for long hours in the car for my job as a salesman, and my legs would 
become numb and uncomfortable on long trips.

The treatment procedure was so simple, with so little pain, I hardly knew Dr. 
Gupta was doing anything. Within a week after my treatment, my bulging 
veins were less unsightly and I could ride in the car longer without leg 
numbness.

http://www.veinclinicpa.com/testimonials/129-janet.html
http://www.veinclinicpa.com/testimonials/136-shane-goldsmith.html
http://www.youtube.com/watch?v=lNWMaYdmzJ0
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Barbara Hoppe

Thank God for Dr. Sam and the girls!

Worst Symptoms: Extreme pain, swelling, inflammation, itching & burning in 
both legs, ankles, and feet. I couldn’t do my housework, swimming, walking, 
fitness center, etc. I was very depressed from the pain.

Treatment Experience: My treatment was totally pain-free during and after 
each procedure. My first treatment left a black and blue area, which cleared up 
completely in ten days.

Previous Treatments: Other doctors thought I had cellulitis and gave me 
antibiotics, which didn’t help my symptoms and gave me many side-effects.

Comments on Clinic Staff:
•	 Provider/Doctor/Nurse Practitioner: Dr. Sam was really super!! He 

explained everything in a language that I could easily understand.
•	 Phlebology Techs: All the girls were friendly, competent, caring, loving, 

helpful, etc.

Results: I do housework more easily, have more energy and sleep better. No 
naps during the day!

How Vein Clinic PA is different: Other medical professionals used medical 
language I couldn’t understand. Dr. Gupta explained everything in a language that I could easily understand.

Barbara D

I’m sleeping at night and that’s very important.

Worst Symptoms: At night I would have a lot of cramps and I couldn’t sleep at 
all because my legs would hurt. I also had fatigue and bleeding veins.

Treatment Experience: I love going there. All the ladies there have the utmost 
respect, and they are friendly. I’m going to be sad when my treatments are over 
and I won’t see them as often.

Previous Treatments: Other doctors thought I had cellulitis and gave me 
antibiotics, which didn’t help my symptoms and gave me many side-effects.

Results: Since I’ve gone to Vein Clinic PA, my legs feel so much better. I don’t 
have the cramps anymore and I’m able to walk with my dog a lot longer.

How Vein Clinic PA is different: At Vein Clinic PA, when I walk in the door, they 
know exactly who I am and it feels good to know that someone actually knows 
you. They’re like family.

http://www.veinclinicpa.com/testimonials/137-barbara-hoppe.html
http://www.veinclinicpa.com/testimonials/135-barbara-d.html
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Lowell 

Today my legs are completely healed.

Our patient, Lowell, sent us this nice letter after his treatments:

For about ten years I suffered with leg cramps and red, weeping legs. It 
was painful and needed dressing twice a day at least. My primary care 
physician finally told me that there was nothing he could do to help 
me as it was poor circulation. He sent me to a wound nurse and she 
helped me some but there was no cure. I was told to lay on my back 
with my feet propped up higher than my heart. One day on our trip to 
Brainerd/Baxter I saw a sign saying Vein Clinic [PA]. I asked the wound 
nurse if she had heard of it and if it would help. She said, ‘Let’s call and 
find out.’ We got an appointment on November 8, 2011 and was told, 
‘yes, we can help you.’

I have had 6 laser treatment[s] by Dr. Gupta and several injections 
(USGS) by Nurse Practitioners and today my legs are completely 
healed with no more leg cramps and color is returning to normal. I am 
very happy with the results and wish to thank Dr. Gupta, Dr. Guthrie 
and other staff we have dealt with: Liz, Tammy, Anne, Jen, Kim, Jill and 
Missy. All have been super nice in trying to help my condition.  I am 
very happy with the results and highly recommend the Vein Clinic [PA].

Before                                               After

   

http://www.veinclinicpa.com/testimonials/168-lowell.html
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Bonnie R

My legs look and feel better already.

Worst Symptoms: Veins popping and bleeding, swollen legs. I was always 
afraid of bumping my legs at work, would another vein pop? Very afraid to 
shave my legs. In the past few years, I’ve had veins pop 5 times in my left leg, 
very scary experiences!

Treatment Experience: I have had 4 EVLA treatments from Feb 13-27. In this 
short time, I could already see a huge improvement in my legs, VERY happy 
with the outcome!

Comments on Clinic Staff:
The best! They all work as a team which is awesome.

•	 Provider/Doctor/Nurse Practitioner: His work is amazing, the best 
doctor I’ve ever met.

•	 Phlebology Techs: Great girls... Kind, caring, fun people.
•	 Front Office Personnel: Very friendly, helpful, welcoming people.

Results: My legs look and feel better already, I am no longer afraid to shave my 
legs, I no longer have fear of more veins popping.

How Vein Clinic PA is different: Everybody is friendly, the treatments are done 
right there at the clinic, I didn’t have to go to a hospital.

Jan Hansen

I can sleep soundly for the first time in years.

Worst Symptoms: Restless legs. When I was on my legs for any length of time, I 
had a lot of discomfort.

Jan had trouble with restless legs during the night, which had been disrupting 
her sleep for years. She had tried several supplements, but couldn’t find 
reliable relief. She had been to our clinic for spider vein treatment, and 
decided to come in for a consultation. Now that she’s received treatment, Jan 
can sleep soundly for the first time in years.

http://www.veinclinicpa.com/testimonials/132-bonnie-r.html
http://www.veinclinicpa.com/testimonials/131-jan.html
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Joann 

My legs do not tire like they used to… at the end of the day my legs feel great.

Worst Symptoms: Painful areas with varicose veins, tires legs at night, difficulty 
standing.

Joann experienced tired legs at night and difficulty standing for her job, but 
after the laser treatments her legs feel fabulous. She used to only be able to 
make it to the health club a few times a month, but now she goes 15-20 times 
a month.

Leora L

They were wonderful. They explained everything.

Worst Symptoms: My legs seemed to swell up. I was in a lot of pain.

Leora had undergone vein stripping in the hospital years ago, and was experiencing painful cellulitis, which was 
limiting her sleep and keeping her from enjoying her retirement. She had gone to urgent care and the ER, but they 
were unable to diagnose or treat her leg pain. Then, she came to Vein Clinic PA.

After performing an ultrasound, we were able to diagnose and treat her varicose veins, and relieve her swelling and 
pain. Now, her legs feel better, she can sleep well, and get back enjoying her retirement.

Noni G

When I went there they were so informative. The staff was wonderful.

Treatment Experience: They were so informative. The staff was wonderful: showed me pictures, showed me 
everything, gave me a video so I knew what was involved.

Noni believes that no one should be apprehensive about getting the vein treatment they need because Vein Clinic PA 
does such a good job at explaining every step of the procedure.

http://www.veinclinicpa.com/testimonials/130-joann.html
http://www.veinclinicpa.com/testimonials/127-leora.html
http://www.veinclinicpa.com/testimonials/126-noni-g.html


12

Jean F

I can walk without pain!

Worst Symptoms: I am an administrative assistant. My legs were tired, and 
hurt all the time. I had large bulging veins, pain and swelling in my legs and 
ankles, and an ulcer on the side of my ankle. I love to walk, and at times, my 
legs and ankles hurt so much. I had sclerotherapy from another clinic, but my 
symptoms came back.

Treatment Experience: The best! They all work as a team which is awesome.

Comments on Clinic Staff:
•	 Doctors: Sam really cares! He is professional, knowledgeable, and 

answered every concern I had. His love for his job is truly amazing.
•	 Phlebology Techs: Always a smile, made me feel relaxed. Very 

compassionate & fun girls. I could tell they enjoyed helping people feel 
better.

•	 Front Office Personnel: Friendly and always able to schedule my 
appointment when it worked for me. Great customer service!

•	 Billing Staff: Processed all claims with my insurance company - I didn’t 
have to worry about that.

Results: I could walk out of the office after a treatment, and continue my 
everyday activities. About 10 days after my first laser treatment, the ulcer on my ankle was healed! I could hardly 
believe it. The swelling in my ankles was significantly reduced, and my shoes fit again. My legs feel so much better with 
more energy!

How Vein Clinic PA is different: Vein Clinic PA really cares about their patients. They want them to feel better, and will 
go the extra mile to make it happen. Thank you, Dr. Gupta & Staff for making a difference in my life. I appreciate all you 
have done. THANK YOU!!

Olive P 

Even my superficial veins show improvement.

Our patient, Olive, sent us this nice handwritten thank you letter after her 
varicose vein treatments here at Vein Clinic PA. 

 

http://www.veinclinicpa.com/testimonials/134-jean-f.html
http://www.veinclinicpa.com/testimonials/125-olive.html
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James H 

I made an excellent choice going with Vein Clinic PA.

Our patient, James, sent us this nice letter after his treatment:

Dr. Sam Gupta is one great doctor who employs an outstanding staff, 
without exception. I chose this provider after considerable research including 
consultation with my primary provider including a consultation with a 
general surgeon, about a surgical procedure. After careful consideration 
and the recommendation of friends that had gone to Dr. Gupta, I made an 
excellent choice of going with Vein Clinic PA. I am a retired Police Chief who 
spent my lifetime in law enforcement with many days walking a beat starting 
out over 50 years ago. I was told, even then, that I had vein problems and 
should wear compression hose, which I rarely did, but never considered 
doing any thing about it until 2014 when I had a vein rupture that put me in 
the emergency room while out of State. The ER Dr. told me to get the veins 
fixed when I returned home, which took me to Dr. Gupta. I could not ride in 
a vehicle much over an hour without my legs cramping and going numb to 
the point where I could hardly walk for a short time after leaving a vehicle. I 
was having trouble walking up and down stairs without my legs feeling lame 
and stiff. I had frequent leg cramps while sleeping or just sitting in a chair. I was also being treated for what was 
diagnosed as psoriasis in my left ankle. Dr. Gupta said he would take care of that, which turned out to be a vein issue 
and not psoriasis. He was right. My legs are back in the condition of several years ago without the discomfort I was 
experiencing. The procedure was about as simple as a medical procedure can get. No surgery. Little discomfort. I went 
back to a normal routine after each procedure. In addition, no more ugly veins on my legs. I should have done this 
years ago and all was paid for by insurance, except the compression hose which had to be worn for twenty four hours 
after a procedure.

By my signature, I attest I have not received any payment for providing my comments.

Jan H 

Your clinic is all about the patient and that is so rare these days. I felt cared for and always 
knew I was in good hands.

Worst Symptoms: Itching, cramping, leg pain, cellulitis, heaviness, swollen ankles, veins with knots, strange & 
abnormal feeling in legs. Problems with socks digging into swollen ankles & causing pain and itching. Legs swelling on 
car trips. I had to wear diabetic socks.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Dr. Sam is excellent & knows his stuff.
•	 Phlebology Techs: Megan is the best!
•	 Front Office Personnel: Always warm, friendly & professional.
•	 Account Services/Billing: So far so good.
•	 Call Center/Patient Service Center: Professional & always helpful.

http://www.veinclinicpa.com/testimonials/290-james-h.html
http://www.veinclinicpa.com/testimonials/409-jan-h.html
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Additional Comments: Your clinic is all about the patient and that is so rare these days. I felt cared for and always knew 
I was in good hands. The entire staff is helpful, friendly & looking out for my needs. Dr. Sam is the best.

What made you choose us?: My friend gave me your newspaper ad.

Results: Less swelling, less itching, less sensitive, no cramping, heavy feeling better. Knots are reducing in size. Better 
overall feeling & appearance.

Nancy P 

I really like this practice & will recommend you very highly. You run a five star practice.

Worst Symptoms: Pain in my foot where vein was pressing on my nerve. Cramps in my legs - Heavy feeling in legs.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Dr. Gupta - Caring - explains things very well, makes you feel very 

comfortable.
•	 Phlebology Techs: Megan - Caring - Knowledgeable about her job.
•	 Front Office Personnel: Arielle - Very professional - always smiling - remembers your name.
•	 Call Center/Patient Service Center: I like that you call the next day to see if everything is OK.

Additional Comments: I appreciate the way your whole staff treats patients. They are all very kind & patient. I really like 
this practice & will recommend you very highly. You run a five star practice.

What made you choose us?: I was referred by Dr. Kirsten Moore - Essential Health, Duluth, MN.

Results: No cramps since surgery - legs less heavy feeling - A little less pain in foot.

Anonymous 

Highly recommended. Wonderful! Wow! Swelling has gone down. Pain gone!

Worst Symptoms: Lot of pain, cramps (bad), swelling, just plain tired to do anything. Soreness, kept me up at nights, 
felt like bugs crawling around inside. Couldn’t walk, run, or play with grand kids. Couldn’t stand for long periods of 
time.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Highly recommended.
•	 Phlebology Techs: Very comforting - funny.
•	 Medical Assistant: Also funny, made it easier to get through the procedure.
•	 Front Office Personnel: Very pleasant.
•	 Account Services/Billing: Helpful.

http://www.veinclinicpa.com/testimonials/408-nancy-p.html
http://www.veinclinicpa.com/testimonials/399-anonymous-4.html
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•	 Call Center/Patient Service Center: Pleasant.

What made you choose us?: Referred by doctor.

Results: Wonderful! Wow! Swelling has gone down. Pain gone! Discoloring slowly disappearing. Can bend my toes 
without pain!

Ann J

I was very impressed with Vein Clinic PA and have already recommended it to a few of my 
friends.

Worst Symptoms: Leg pain. I had to wrap my legs - or wear compression stockings - whenever I did anything very 
active.

Treatment Experience: The staff consistently is very customer-friendly. There is no pressure to accept services, only an 
attitude to improve your legs, whatever that decision is. I thought the setting was incredibly clean & organized, and 
the different procedures ran like clockwork. Coming from a work setting where customer service is our focus, I was 
very impressed with Vein Clinic PA and have already recommended it to a few of my friends. Thanks.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Very professional, knowlegeable, and able to explain anatomy & 

physiology well.
•	 Phlebology Techs: I mainly worked with Brittney and she was great.
•	 Front Office Personnel: Efficient, very friendly.
•	 Account Services/Billing: Helpful.
•	 Other (please describe): The follow-up phone calls are a nice touch.

What made you choose us?: A friend had a good experience with your clinic.

Results: I have no pain in either leg now.

Barbara S

I have recommended the clinic to several others, as it seems to be a valuable asset to all of 
us. It gives us an opportunity to enjoy our life and stay on our feet. My 92 yr. old mother is 
thrilled with her results, and walks alot.

Worst Symptoms: Swelling in ankles, heavy feeling, tired from walking. Ache in veins (bulging ones). Can’t last too long 
on my feet.

Treatment Experience: [Appreciated] the kindness everyone shows the patients.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Excellent.

http://www.veinclinicpa.com/testimonials/396-ann-j.html
http://www.veinclinicpa.com/testimonials/364-barbara-s.html
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•	 Phlebology Techs: Excellent.
•	 Medical Assistant: Excellent.
•	 Front Office Personnel: Excellent.
•	 Call Center/Patient Service Center: Very good.
•	 Account Services/Billing: Very good.

Results: So far so good - less aching & tiredness, walking is better. I’m not finished, so hoping for great results.

Joan M

Great clinic. Recommend it to anyone.

Worst Symptoms: Right knee pain and bulging vein. Leg hurt.

Treatment Experience: I loved all staff from door receptionist to Dr. Sam.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Fabulous.
•	 Phlebology Techs: Friendly, outgoing, knowledgeable.
•	 Front Office Personnel: Friendly, outgoing, knowledgeable.

Results: Less pain by 75 percent and better looking.

Barbara J 

The staff and Dr. Gupta make one feel so comfortable and relaxed and are always so friendly 
and helpful.

Spider Vein Treatments:
•	 Ease of scheduling your appointment: Excellent.
•	 Location and facility: Excellent.
•	 Greeting/welcoming upon arrival: Excellent.
•	 Wait time before you were seen: Excellent.
•	 Explanation about procedure: Excellent.
•	 How comfortable did you feel: Above Avg.
•	 Skill level of the technician and doctor: Excellent.
•	 Overall experience/care received: Excellent.

Suggestions/Comments: I really can’t think of any suggestions. The staff and Dr. Gupta make one feel so comfortable 
and relaxed and are always so friendly and helpful. I look forward to my appointments!

http://www.veinclinicpa.com/testimonials/367-joan-m.html
http://www.veinclinicpa.com/testimonials/350-barbara-j.html
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Anonymous
I

I really appreciated clear information, asking all the time how I was feeling. Legs feel OK.

Worst Symptoms: Pain, heavyness, visible problems, and tiredness in both legs, but especially the right one. I use to 
have a constant uncomfortable feeling, but especially when I walk fast or run.

Treatment Experience: I really appreciated:
•	 Personal and nice salute, and very nice smiles most of the times.
•	 Clear information. I like a lot of introduction material and video.
•	 Asking all the time about how I was feeling, or if I have any doubt or question, or if I was comfortable. A really 

nice team!
•	 Phone system. Except for the bill department, the phone was fast answer and nicely talk... Warm and informed 

service.
It could be done better:

•	 Bill and collection department. They do pretty good on gathering insurance information; however they are 
some slow on answering.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Very good.
•	 Phlebology Techs: Excellent.
•	 Medical Assistant: Most of them were great!
•	 Front Office Personnel: OK.
•	 Call Center/Patient Service Center: Very good.
•	 Account Services/Billing: OK. Nice, but take a long time for answers most of the times.

Results: Legs feel OK. I have not [yet] been able to check my legs under a fast walk or run.

Pamela S

Couldn’t sleep well at night. Legs always ached. [Now] veins are disappearing. Sleep better 
and legs don’t have pain all night.

Worst Symptoms: Restless legs - numbing of legs, cramps and soreness especially in ankles. It hurt to be on my legs a 
lot, couldn’t sleep well at night. Legs always ached.

Treatment Experience: I appreciated the prompt attention I received to getting my veins taken care of in a quick 
manner.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: I really liked the doctor, he explained everything fully & the nurse 

practitioner.
•	 Phlebology Techs: Very calming and friendly & helpful.
•	 Front Office Personnel: Very friendly and helpful.

Results: Veins are disappearing. Sleep better and legs don’t have pain all night.

http://www.veinclinicpa.com/testimonials/319-anonymous-3.html
http://www.veinclinicpa.com/testimonials/318-pamela-s.html
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Gloria N 

[Had] tired, achy legs. Dr. Gupta and Staff were awesome! I feel so much better and could not 
be happier.

Worst Symptoms: Tired, achy legs - RLS - hard to get up and go when seated for a while.
Treatment Experience: You could have done nothing more. Love the coffee in the waiting room too!! Thank you all so 
much and Happy New Year.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Dr. Gupta and all Staff were awesome!
•	 Front Office Personnel: So friendly and helpful.
•	 Account Services/Billing: So quick to respond to any questions and worked with my insurance for me.
•	 Other (please describe): So accommodating w/later appts. and so thorough. I have never felt better.

Results: My legs look better which is of course an added bonus. I feel so much better and could not be happier. 
Generally walk 4+ miles each day and now I can do and feel great. Before it was an effort for me and now it’s not even 
a thought. 

Lamia D 

Legs feel light, no heaviness at all! My legs are improving every day, I am pleased with the 
results.

Worst Symptoms: Pain and restlessness in legs. Standing for long periods were painful, veins would throb.

Treatment Experience: I appreciate the purple sucker I was given! Staff was assuring, professional and friendly, 
explained my expectation and gave me realistic improvements to expect. Would be nice to have kitties to play with 
while we wait :-)

Comments on Clinic Staff:
Everybody was friendly, professional and wonderful, no complaints at all.

Results: Legs feel ‘light’, no heaviness at all! My legs are improving every day, I am pleased with the results.

Julie M

I had microphlebectomy on my right leg and I’m very excited to be able to wear shorts 
and not have people ask “what happened to your leg?”

Worst Symptoms: My legs were aching and itching. I had bulging veins on my right leg. The aching bothered me at 
work and sometimes the itching drove me nuts.

http://www.veinclinicpa.com/testimonials/314-gloria-n.html
http://www.veinclinicpa.com/testimonials/311-lamia-d.html
http://www.veinclinicpa.com/testimonials/343-julie-m.html
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Treatment Experience: I enjoyed my visits to the clinic. I’ve never experienced a place where all the staff was so nice 
and friendly! Any questions I had were answered right away and I always felt relaxed and that was important. I will 
definitely refer this clinic to anyone having issues with vericose veins.

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Very friendly and took the time to answer any questions.
•	 Phlebology Techs: Very friendly and helpful.
•	 Medical Assistant: Very friendly and helpful.
•	 Front Office Personnel: Very friendly and helpful.
•	 Call Center/Patient Service Center: Very friendly and helpful.
•	 Account Services/Billing: Very friendly and helpful.
•	 Other (please describe): I really enjoyed my visits to the clinic. Everyone I met was so nice and made me feel 

relaxed and happy. It was a wonderful experience.

Results: I no longer have aching or itching! I had microphlebectomy on my right leg and I’m very excited to be able to 
wear shorts and not have people ask “what happened to your leg?”

Barbara A 

After each treatment, my legs look much better – Very pleased! My expectations have been 
met in every way!

Worst Symptoms: Restless legs, tired heavy feeling in legs, ugly spider veins and purple bruised looking ankles. 
Restlessness kept me from sleeping well. Standing for long periods of time made my legs achey. I never wore shorts or 
bathing suit because I was embarrassed by the way my legs looked.

Treatment Experience: I appreciated the wonderful care and understanding each staff member has shown me. 
The assurance that when my treatments are done, my legs will not only feel great, but they’ll look great too! My 
expectations have been met in every way! I wish you had an office in Virginia, MN!

Describe your experience with us:
•	 Provider/Doctor/Nurse Practitioner: Knowledgeable, gentle, friendly.
•	 Phlebology Techs: Informative, polite, gentle, friendly.
•	 Medical Assistant: Very nice, friendly, answers questions.
•	 Front Office Personnel: Very welcoming, cheerful and knowledgeable.
•	 Call Center/Patient Service Center: Helpful and pleasant.
•	 Account Services/Billing: Helpful and pleasant.
•	 Other (please describe): I am so pleased with the care and treatment I have received by the entire staff!

Results: No more twitching and after each treatment, my legs look much better – Very pleased!

http://www.veinclinicpa.com/testimonials/310-barbara-a.html
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Steven S 

I am quite happy with my treatment. Dr. Gupta and all of the staff have a passion for 
improving the quality of life for Vein Clinic [PA’s] patients.

Worst Symptoms: My leg ached and was swollen. My leg didn’t feel as strong as it should have.

Treatment Experience: I didn’t want the hassle of dealing with a larger health system. That Vein Clinic [PA] is in my 
insurance network really made it possible.

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners: Dr. Gupta is very kind, competent, and professional.
•	 Phlebology Techs: Very kind and professional. Very technically competent.
•	 Medical Assistant: Very kind and professional. Made me feel at ease.
•	 Front Office Personnel: Very courteous and friendly. Made me feel at ease.
•	 Account Services/Billing: Has an excellent working knowledge of my insurance plan. I knew exactly how much 

to budget for and my claims were processed quite efficiently.

Results: My leg felt strong right away. I am so happy with the results of my right leg, I’ve already scheduled treatment 
for my left leg.

Jim K 

I thought the tired feeling was more of an older age problem. Now I notice a great difference. 
Highly recommend.

Worst Symptoms: Tired & heavy legs. Not only did they ache, they looked very bad. Other symptoms were restless legs 
which I didn’t know were part of my vein problem.

Treatment Experience: I appreciate the way the whole staff clicks and makes you feel that they’re here to help you. 
Very courteous.

Comments on Clinic Staff:
Everyone was very courteous, super friendly & explained everything so I could understand what was going to happen. 
Highly recommend.

Results: Much younger legs. I thought the tired feeling was more of an older age problem. Now I notice a great 
difference.

http://www.veinclinicpa.com/testimonials/309-steven-s.html
http://www.veinclinicpa.com/testimonials/308-jim-k.html
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Barbara L 

You and your whole staff have been exceptionally nice and accommodating.

Worst Symptoms: Swelling, discoloration, achy, charlie horses, blood clot, small ulcer. Didn’t sleep well, legs hurt, legs 
ugly, couldn’t stand for long periods.

Treatment Experience: You and your whole staff have been exceptionally nice and accommodating. I really like all the 
people I have worked with and I would highly recommend you all to anyone.

Results: Much better – sleeping better, less charlie horses, no ulcers, doesn’t ache so much, color better.

Vickie M 

Tired, aching, itching, swelling calves and ankles at night especially. Now that discomfort is 
all but gone!

Worst Symptoms: Tired, aching, itching, swelling calves and ankles at night especially. By the end of a long day all I 
wanted to do was sit and put my legs up. I couldn’t accomplish all that I wanted/needed to do for that day.

Treatment Experience: Reaching you by phone is easy and my call is answered by a human being. I was given a ton 
of easy to understand information about what the Vein Clinic [PA] offers and what to expect. There were no surprises 
when payment was made.

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners, Phlebology Techs, Medical Assistant: All of you were “folksie”, fun, easy to talk 

with, talented, professional.
•	 Front Office Personnel: Polite, friendly, timely.
•	 Account Services/Billing: Professional, informative, helpful.

Results: Now that discomfort is all but gone! I almost don’t recognize my own legs when I look at them. The change is 
both subtle and huge! My shoes and boots are even more comfortable.

Karen L 

This was a very positive experience. I am able to walk without the shin pain. What a relief!

Worst Symptoms: Shin pain, bulging veins, swelling in ankles. It was getting very painful to walk. I couldn’t walk very 
far and it was getting worse.

Treatment Experience: This was a very positive experience. I appreciated the professionalism throughout. I felt most 

http://www.veinclinicpa.com/testimonials/304-barbara-l.html
http://www.veinclinicpa.com/testimonials/303-vickie-m2.html
http://www.veinclinicpa.com/testimonials/299-karen-l.html
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comfortable with the knowledge and care. Thank you!

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners / Phlebology Techs / Medical Assistant: Knowledgeable, professional, patient, 

friendly. Everyone made me feel very comfortable and at ease with answering my questions.
•	 Front Office Personnel: Friendly, relaxed, helpful.
•	 Account Services/Billing: Helpful, friendly.

Results: I am able to walk without the shin pain. What a relief! I am not afraid to walk any more! I can pace myself & 
keep moving. 

Jane H

Now I wake completely rested and awake instead of groggy and tired! Wonderful!

What made you choose us?: Didn’t want traditional surgery at a hospital again – hate anesthesia. Mother went to a 
vein clinic.

Worst Symptoms: Achy legs. Restless legs when sitting, walking, sleeping. Couldn’t walk or ride a bike any distance.

Treatment Experience: Refreshing change from traditional medical clinics in that it feels good to come here – not like a 
medical place, even though sterile conditions and procedures are followed... hard to describe!

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners: Very good. Funny. Personable. Excellent skills.
•	 Phlebology Techs: Excellent – explains things well.
•	 Medical Assistant: Excellent also – very good at what she does.
•	 Front Office Personnel: Very Nice!
•	 Account Services/Billing: Very good – helpful.

Results: Much improved sleep. Restlessness is gone! Energized feeling more each day as they heal. Found out I wasn’t 
sleeping well [before treatment] because now I wake completely rested and awake instead of groggy and tired! 
Wonderful!

Sammy L 

Sore healed up within 10 days.

Worst Symptoms: Open sore on right ankle that was not healing.

Treatment Experience: Very professional staff, made us feel at ease from start. Staff is always smiling and happy to see 
us. Just keep doing what you’re doing.

http://www.veinclinicpa.com/testimonials/298-jane-h.html
http://www.veinclinicpa.com/testimonials/297-sammy-l.html
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Comments on Clinic Staff:
•	 Phlebology Techs: Very friendly, did a good job.
•	 Medical Assistant: Very friendly.
•	 Front Office Personnel: Very friendly from first visit.
•	 Account Services/Billing: Very friendly, made what you owed very good.

Results: Sore healed up within 10 days. Darkness in leg has lightened up.

Vickie M 

I was very pleased that I chose this clinic and Doctor Gupta! No more Pain. Everything is back 
to normal.

Worst Symptoms: Very swollen legs with tiring pain.

Treatment Experience: I absolutely would recommend your clinic to everyone I know. The doctor and all his staff are 
very respectful of our feelings and concerns, taking time to explain every detail & make us comfortable. The results 
are a testament to everyone’s dedication to a successful process. I was very pleased that I chose this clinic and Doctor 
Gupta! 

Comments on Clinic Staff:
•	 Phlebology Techs: Jackie was one of the assistants - very friendly. They all went out of their way to make me 

feel comfortable.
•	 Front Office Personnel: Very friendly & efficient.
•	 Account Services/Billing: Very helpful - trying to make everything work for me.

Results: No more pain. Everything is back to normal – my legs are not swollen & red any more. I am comfortable and 
excited about how they look. I can wear shorts now.

Judy B 

Just a bunch of great people! Achy and heaviness [in legs] is gone.

Worst Symptoms: Heavy aching legs. Couldn’t stand or walk long periods of time.

Treatment Experience: I really appreciated everyone’s concern for any pain I was having. Explained exactly what they 
were doing. I appreciated the way they used humor to take my mind off of what they were doing. Just a bunch of 
great people!

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners: Loved his humor – a really sweet guy.
•	 Phlebology Techs / Medical Assistant: Everyone was courteous – just really nice people.

http://www.veinclinicpa.com/testimonials/295-vickie-m.html
http://www.veinclinicpa.com/testimonials/291-judy-b.html


24

•	 Front Office Personnel: Friendly & respectful.

Results: Achy & heaviness is gone - Can stand/walk for longer periods of time.

Katherine A 

The staff heard what I had to say, and took care of it right away. I was very grateful!

Worst Symptoms: Aching, burning, throbbing. I was having a hard time working because I stand. I also could not go for 
walks for exercise.

Treatment Experience: I was very pleased with my experience. Overall my symptoms that were affecting my every day 
life are subsiding and I look forward to when I am fully recovered. I know this will improve many things in my life. After 
having my left leg done it was explained to me exactly why the healing process was taking longer and immediately 
it was fixed and within days I was feeling better. The staff heard what I had to say, and took care of it right away. I was 
very grateful!

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners: Informative, friendly & comforting.
•	 Phlebology Techs: Informative & friendly.
•	 Medical Assistant: Very nice.
•	 Front Office Personnel: Friendly.
•	 Account Services/Billing: Very helpful.

Results: Less aching. No burning and minimal throbbing and the symptoms I do have are a part of the healing process. 
Now I am on my way to being able to do both [stand, walk].

Bernice H 

The veins are [now] much less & less pain.

Worst Symptoms: Pain in leg veins. I had to wrap my legs with ace bandage to walk w/o pain.

Treatment Experience: Your kind, friendly attitude in explaining the procedure. Made me feel very comfortable. 
Answered all my questions.

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners: Very good.
•	 Phlebology Techs: Very good.
•	 Medical Assistant: Great.
•	 Front Office Personnel: Very friendly.

http://www.veinclinicpa.com/testimonials/289-katherine-a.html
http://www.veinclinicpa.com/testimonials/288-bernice-h.html
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•	 Account Services/Billing: Fine

Results: The veins are [now] much less & less pain.

Anonymous 

Heaviness is gone along with restlessness. Increased energy! Feels great!

Worst Symptoms: Heavy legs, restlessness, swelling, itching.

Treatment Experience: [I appreciated] the professionalism, knowledge, proficiency, kindness and caring of the clinic 
staff! Very pleased and impressed! I have already passed this on to family, friends, and colleagues! Keep up the 
excellent work!

Comments on Clinic Staff:
•	 Doctors / Nurse Practitioners: Excellent!
•	 Phlebology Techs: Excellent!
•	 Medical Assistant: Excellent!
•	 Front Office Personnel: Excellent!
•	 Account Services/Billing: Excellent!

Results: Heaviness is gone along with the restlessness. Increased energy! Feels great!

Arnelda S 

The whole experience was amazing, wonderful, and life affirming!

Worst Symptoms: Daily aching in both legs making them feel heavy and weak. Nightly leg cramps. Pain when sitting 
in most deep chairs, and while standing too long at cooking, doing dishes, etc. Pain getting into and out of my car or 
riding too long. All this was making me weary, somewhat withdrawn and mildly depressed.

Treatment Experience: The whole experience was amazing, wonderful, and life affirming! Believe me, I had a great 
time! I appreciated the calming, encouraging atmosphere throughout the virtually pain-free procedure. Being curious 
about each step, I ask a lot of questions. Dr. Gupta very quietly, patiently communicates with clear descriptions what is 
taking place as the procedure progresses. His commitment and genuine concern is obvious to me as his patient and, I 
believe, inspires the same in his staff. I couldn’t ask for anyone or any clinic better.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta = doctor, advocate, comforter, teacher, “miracle worker” :-).
•	 Phlebology Techs: Each was very professional, pleasant & informative.
•	 Medical Assistant: So efficient & gentle – reassuring.
•	 Front Office Personnel: From our first time through your door, we were greeted with a smile & cheery greeting 

& clear direction.
•	 Account Services/Billing: Knowledgeable, able to answer our questions amiably.

Results: Great improvement! The pain is almost entirely gone. I am gaining energy and strength again and returning to 

http://www.veinclinicpa.com/testimonials/286-anonymous.html
http://www.veinclinicpa.com/testimonials/287-arnelda-s.html
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normal activities again.

Sandra A 

Almost no pain in left leg.

Worst Symptoms: Pain, cramps, swelling. I have been suffering with leg pain and the swelling which has made general 
life, walking, climbing steps impossible.

Treatment Experience: The girls are great and very helpful.

Comments on Clinic Staff:
•	 Don’t change a thing.

Results: Almost no pain in left leg. I am hoping the right leg will improve that much also.

Terri K 

I would recommend going to you to anyone with leg problems. It was a godsend to me.

Worst Symptoms: Aching , restless, heavyness, swelling, tired.

Treatment Experience: Love everyone’s sense of humor. The juice & suckers out of this world. Music is very enjoyable.

Comments on Clinic Staff:
•	 Everyone was more than pleasant and couldn’t have been more helpful. Everyone have a great day!

Results: Veins are not puffing out on the side of my legs. I can sleep better and sit for longer times.

Janice A 

Everyone did a great job. [My legs] feel great now – no heaviness or pain.

Worst Symptoms: My legs could be (feel) heavy at times and ansty at night or I could have a pain in my legs at times

Comments on Clinic Staff:

http://www.veinclinicpa.com/testimonials/275-sandra-a.html
http://www.veinclinicpa.com/testimonials/273-terri-k.html
http://www.veinclinicpa.com/testimonials/271-janice-a.html
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•	 Doctors/Nurse Practitioners: Everyone did a great job.
•	 Phlebology Techs: Made you feel very comfortable.
•	 Front Office Personnel: Very nice.
•	 Billing Staff: Everyone did a great job.

Results: They feel great now – no heaviness or pain or antsyness.

Vonnie K 

All of this has improved. I have my pain-free legs back and yes, no more restless legs.

Worst Symptoms: Aching legs, restlessness, tire easily walking long distances, discoloration, swelling.

Treatment Experience: Everything was so professional from the phone call, to the walk through the door, the 
consultation, & finally the [procedure] itself. It happens just as they say it will. The encouragment, compassion, and 
professional results are all present.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta: compassionate, professional, & great sense of humor.
•	 Phlebology Techs: Friendly, fun, knowledgeable.
•	 Front Office Personnel: Always welcoming.
•	 Account Services/Billing: I appreciate how Billing is trying to help me w/ the bills as I’d made my plans for [the 

procedure] late in  October, & Blue Cross/Blue Shield dropped their support in January. My [procedure] was 
already scheduled for February. I’m still waiting closure, but Billing has been very helpful & supportive.

Results: All of this has improved. I have my pain-free legs back and yes, no more restless legs.

Marsha C

The heaviness, fatigue has decreased.

Worst Symptoms: Heaviness, fatigue in lower legs and protruding veins especially in right lower legs I wasn’t wearing 
skirts or shorts due to appearance.

Treatment Experience:  I appreciated the professionalism and friendliness.

Comments on Clinic Staff:
•	 Everyone was very professional but also friendly.

Results: The heaviness, fatigue is decreased. No change in appearance.

http://www.veinclinicpa.com/testimonials/269-vonnie-k.html
http://www.veinclinicpa.com/testimonials/268-marsha-c.html
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Audrey K

I sleep at night. The pain is not there or swelling.

Worst Symptoms: Pain in legs, swelling in ankles at times, unable to sleep some nights. I couldn’t walk for very long 
periods.

Treatment Experience: On whole it was a pleasant experience. Dr. Gupta made me feel a ease & knew what he was 
doing.

Comments on Clinic Staff:
•	 Doctors: Very reassuring. I felt very confident in him as a vein doctor.
•	 Phlebology Techs: Explained everything she was doing. Always concerned about my comfort.
•	 Front Office Personnel: Very pleasant, always answered all my questions.

Results: I sleep at night. The pain is not there or swelling. I can walk longer distances.

How is Vein Clinic PA different: I like ths smallness of the clinic, rather than the hospital. The friendly people that work 
for the Vein Clinic [PA] go the extra mile.

Teri S

My legs feel great! Thanks so much all for the great service. You really made sure I was an 
important case.

Worst Symptoms: Heaviness, tired, aching, embarrased at the way they looked. My legs were always heavy and painful 
- especially after working long days at the store.

Treatment Experience: I really appreciated that you were in constant contact  to see how I was doing after the 
procedure & reminded me of appointments. And frankly I appreciated that you seemed genuinely interested in how I 
was doing, feeling, and improving. I’ll be back for my spider vein treatment. See you soon.

Comments on Clinic Staff:
•	 Doctors: Dr. Sam was amazing. He would explain everything so I always knew what was going on.
•	 Phlebology Techs: Jenn, Jackie & Tanya were all amazing. Very helpful and answered all my questions. Thanks!
•	 Front Office Personnel: Very helpful w/scheduling appointments.
•	 Account Services/Billing: Very helpful.

Results: When I finally get home to kick my feet up it’s not because they are painful any more, but because its simply 
time to relax. My feet feel great!

How is Vein Clinic PA different: You work with MA. What made me recommend you to friends and family is your 
amazing staff & service.

http://www.veinclinicpa.com/testimonials/267-audrey-k.html
http://www.veinclinicpa.com/testimonials/266-teri-s.html
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Bonnie D

Everyone has been so nice and helpful.

Worst Symptoms: I couldn’t walk or stand for any length of time. Pain in my legs.

Comments on Clinic Staff:
•	 Doctors: Excellent - couldn’t find a nicer person.
•	 Front Office Personnel: Everyone has been so nice & helpful.
•	

Results: I know I still have issues with standing & walking but it definitely is better. I know my weight issues have a lot 
to do with it also.

How Vein Clinic PA is different: The personal care you give is excellent & you make me feel so comfortable with the 
procedures.

Janet A

I’m thrilled with the results! Now I can conitue to do the things I love.

Worst Symptoms: Tiredness - Legs felt heavy - Restless legs. I felt I needed to get off my feet.

Treatment Experience: Thank you Dr. Gupta and staff.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta is an excellent doctor. He explained everything during the procedure.
•	 Phlebology Techs: Sarah was amazing. She loves her work and it shows.
•	 Front Office Personnel: Very professional and friendly.
•	 Account Services/Billing: Service was exceptional.

Results: [Legs] look better and feel like they used to. I’m thrilled with the results! I’ve always been very active, and now I 
can continue doing the things I love. I’m able to walk three miles daily and swim three days a week. Hurray!

Janet M

All over less pain in lower legs..

Worst Symptoms: Leg pain.

Treatment Experience: I was very pleased on the on time appts. (I have waited at other clinics sometimes up to 45 min. 
past my appt.) [You] don’t need to change one thing.

http://www.veinclinicpa.com/testimonials/264-bonnie-d.html
http://www.veinclinicpa.com/testimonials/265-janet-a.html
http://www.veinclinicpa.com/testimonials/265-janet-a.html
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Comments on Clinic Staff:
•	 Doctors/ Nurse Practitioners: Tanya was excellent!
•	 Phlebology Techs: Jackie was excellent!
•	 Front Office Personnel: She was very nice!

Results: All over less pain in lower legs.

Joyce H

I am not ‘just a number’ like at other places.

Treatment Experience: I appreciated the caring atmosphere and concern for my welfare before, during and after 
treatment.

How Vein Clinic PA is different: I can call and talk to a “real person”. They are very concerned with making everyone’s 
schedules work and are conscientious about making follow up calls.

Brooke B

Great experience overall.

Worst Symptoms: Tiredness, restlessness, sensitivity.

Treatment Experience: I had a great experience overall. There was some pain, but very tolerable. I would recommend 
them to anyone.

Previous Treatments: Previous spider vein treatment was very painful and not effective.

Results: Since treatment I am able to work without leg pain or swelling.

How Vein Clinic PA is different: They are upfront and honest. They will let you know what will be the best treatment for 
you.

http://www.veinclinicpa.com/testimonials/107-joyce-h.html
http://www.veinclinicpa.com/testimonials/106-brooke-b.html
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Shannon R

The treatment process was fast and efficient.  The Dr.’s and staff were very gentle and kind.

Worst Symptoms: Itching, burning, cramping and swelling of my legs. My legs would tire very easily. I had to rest and 
elevate my legs throughout the day because of pain and swelling.

Treatment Experience: Thank you Vein Clinic PA!

Comments on Clinic Staff:
•	 Doctors: Wonderful! Dr. Gupta were so gentle and gave me the best care possible.
•	 Nurse Practitioners: Very informative of the treatment process.
•	 Phlebology Techs: I had Amanda and Megan. They were both very professional and friendly. I felt so 

comfortable with them.
•	 Front Office Personnel: Everyone in the office was kind, courteous and very knowledgeable about the 

treatment process.
•	 Billing Staff: They answered my questions fast and efficiently and also mailed me the information I needed.

Results: Exercising is easier because my legs no longer feel itching and burning. Sleeping is easier because I no longer 
get restless legs and Charlie Horses.

How Vein Clinic PA is different: They are very professional and knowledgeable about the treatment process. They are 
also very kind and courteous.

Mary Jean F

Procedures were done with caring.  Explanations were given before and during each 
procedure – with a touch of humor, which I appreciated!

Worst Symptoms: Cramping and dull aching. One day I had to leave work early because of the pain in my legs.
Treatment Experience: Very professional attitude – also appreciated the follow up calls the day after appointment.

Comments on Clinic Staff:
•	 Doctors: Explained each procedure thoroughly while it was being performed.
•	 Nurse Practitioners: Very professional – anticipated my questions before I even asked them!
•	 Phlebology Techs: Always cheerful and accommodating.
•	 Front Office Personnel: Very friendly, courteous and helpful. Accommodating and patient.
•	 Billing Staff: Competent.

Results: Excellent. I am running again! And I can stretch when awakening in the morning without pain and cramping.
How Vein Clinic PA is different: Very professional staff made me feel like I was the only patient that day. Never felt 
hurried – always took lots of time with me.

http://www.veinclinicpa.com/testimonials/221-shannon-r.html
http://www.veinclinicpa.com/testimonials/220-mary-jean-f.html
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Kristi C

Couldn’t have been better! I was ecstatic about how little pain I experienced both during and 
after the procedures.

Worst Symptoms: Tired legs; unsightly spider veins. I couldn’t stand as long as I would have liked to.
Treatment Experience: Spider vein treatment was nearly painless – a very pleasant surprise. Staff works quickly and 
professionally to give patients the best outcome with the least amount of discomfort.

Comments on Clinic Staff:
•	 Doctors: Excellent bedside manner. Made me feel comfortable and relaxed.
•	 Nurse Practitioners: Excellent! Very friendly and took their time with the personal touches that made the 

experience so much better.
•	 Phlebology Techs: Skilled and professional. Explained anything I wanted to know more about.
•	 Front Office Personnel: Very friendly, courteous and helpful. Accommodating and patient.
•	 Billing Staff: Very helpful; explained everything clearly.

Results: Excellent! 2 EVLA and 4 TCC’s, USGS and spider vein treatments. Legs feel better – can stand longer and no 
longer feel the need to sit down all the time.

How Vein Clinic PA is different: Warm and person-centered. The staff is friendly and takes the time to be sure patients 
are comfortable. Genuinely interested and concerned.

Renee

Very nice experience.  Thank you!!!

I came in ten days ago to the Lakeville clinic for sclerotherapy on my spider veins. I have had a few treatments at other 
places over the years and was never happy with how it turned out. Amanda was the one that did my treatment that 
day. She was awesome! This is the first time that I have been happy with how my legs have looked in years. I am so 
pleased with the outcome and recommend this clinic to everybody!

Not only was Amanda great, but the gals at the front desk were great as well. Very nice experience. Thank you!!!

Robyn H

I had a 2-hour drive to get to my appointments and I needed to know how to plan 
accordingly – they worked to help me understand. Great staff!

Worst Symptoms: Bulging veins that caused pain and itching. I became very active with running and my leg would 
hurt even if just bumped at the vein site.

Comments on Clinic Staff:
•	 Doctors: Awesome; listened very honestly to my concerns and addressed them immediately.

http://www.veinclinicpa.com/testimonials/219-kristi-c.html
http://www.veinclinicpa.com/testimonials/217-renee.html
http://www.veinclinicpa.com/testimonials/216-robyn-h.html
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•	 Nurse Practitioners: Awesome – great in knowing just how to comfort me.
•	 Phlebology Techs: Great – explained what she was doing and was not offended by my questions.
•	 Front Office Personnel: Very polite and welcoming.
•	 Billing Staff: Great – I knew right away what to expect for the cost of treatment to me with insurance.

How Vein Clinic PA is different: Much more homey. Very friendly staff got me in and out quickly.

Marcia M

I will wear a skirt to church on Easter and for the first time in 25 years, I will not cover up my 
legs with black opaque stockings! Thank you for that! I wish I had done this long ago.

Worst Symptoms: Night leg cramps, discoloration at ankles, swelling, aching.

Treatment Experience: It was easy to fit into my schedule; no downtime, little interruption to exercise schedule. 
Everyone was so helpful and kind.

Comments on Clinic Staff:
•	 Doctors: Terrific! Personable, friendly, made me feel relaxed.
•	 Nurse Practitioners: These women are great. Good follow-up, seemed to honestly care that I had a good 

experience.
•	 Phlebology Techs: Efficient – did a lot in short time; answered my questions clearly.
•	 Front Office Personnel: Welcoming, friendly.
•	 Billing Staff: Explained what insurance would cover.

Results: Sleeping MUCH better. No swollen ankles and pain after long walks. Can’t wait to wear shorts this summer.

How Vein Clinic PA is different: The clinic staff was a team of people working with me and everyone knew all about my 
treatments.

Judy R 

The entire staff & doctors were very informative before, during and after procedures. The 
follow-up the day after procedure was very comforting.

Worst Symptoms: Constant pain, burning and restless legs.

Treatment Experience: I am so thankful for all of you – my results are like and equal to a miracle. I give thanks daily – 
keep up the good work – you are a blessing. Thank you – thank you – thank you!

Comments on Clinic Staff:
•	 Doctors: They were excellent in informing the procedures, professional and great bedside manner.

http://www.veinclinicpa.com/testimonials/215-marcia-m.html
http://www.veinclinicpa.com/testimonials/214-judy-r.html


34

•	 Nurse Practitioners: Great.
•	 Phlebology Techs: Friendly, professional and very informative.
•	 Front Office Personnel: Very friendly and professional.
•	 Billing Staff: Excellent.
•	

Results: It is like being 20+ years younger – I am a new person. Whenever I go to bed I thank God for the beauty of 
being able to lay in bed without fighting to get comfortable.

How Vein Clinic PA is different: They get the job done and do not give you the run around other doctors and clinic do.

Denise E

Overall my experience was so much better than I had expected. I would recommend your 
clinic to anyone in need. Thank you for your excellent services.

Worst Symptoms: Pinching pain, heavy legs, swelling, Charlie-horses. Really slowed me down; had to elevate my legs 
in between daily tasks.

Treatment Experience: Treatment experience excellent in all areas.

Comments on Clinic Staff:
•	 Doctors: Kind, caring, gentle, professional.
•	 Nurse Practitioners: Professional, caring, patient with all my questions; very informative.
•	 Phlebology Techs: Friendly, professional.
•	 Front Office Personnel: Friendly, courteous, caring.
•	 Billing Staff: Professional; very helpful.

Results: More energy, sleeping better, able to stay with daily tasks for longer periods of time.

How Vein Clinic PA is different: The staff seem to be more caring.

Saretta L

I have heard horror stories about having veins stripped. One friend told me she wished she 
hadn’t had it done. The treatments at the Vein Clinic [PA] have not been a problem at all; I’ve 
been able to carry on with all activities right after treatment.

Worst Symptoms: I had itching, burning and achy legs. I’m on my feet 8 hours a day; my legs ached and I had cramps in 
my legs during the night.

Comments on Clinic Staff:

http://www.veinclinicpa.com/testimonials/213-denise-e.html
http://www.veinclinicpa.com/testimonials/212-saretta-l.html
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•	 Doctors: Professional; made sure I was comfortable during laser process.
•	 Nurse Practitioners: Professional, friendly, told me what she was doing each step of the way.
•	 Phlebology Techs: Professional, friendly, explained process.
•	 Front Office Personnel: Courteous, friendly.
•	 Billing Staff: No problems.

Results: My legs don’t ache, burn, and itch and my legs aren’t so tired at the end of the day. I don’t wake up with 
cramps in the night. I’m looking forward to wearing shorts again. The spider veins were like road maps on my thighs 
and started appearing down to my ankles.

How Vein Clinic PA is different: The staff has been very helpful and explained all steps in the process.

Linda R

Everyone was very helpful during my treatment.  You have a great staff.

Worst Symptoms: Burning and heavy feeling in my legs.

Treatment Experience: Excellent.

Comments on Clinic Staff:
•	 Doctors: Excellent.
•	 Nurse Practitioners: Excellent.
•	 Phlebology Techs: Excellent.
•	 Front Office Personnel: Excellent.
•	 Billing Staff: Good.

Results: My legs do not ache at night and my feet are less restless. I can walk a longer amount of time without pain.

How Vein Clinic PA is different: They are very personal and go beyond the call of duty to take care of your problems.

Roxy S

Doctor and all staff members make the patient feel so comfortable and at ease; willing to 
answer any/all questions. Appointments are made in a timely manner, leg improvements are 
improving steadily/rapidly – can’t wait until the next appointment.

Worst Symptoms: Achiness, heaviness, sore to touch, tired muscles. Walking, standing – short/minimal periods of time.

Comments on Clinic Staff:
•	 Doctors: Excellent – answered and explained any and all questions. Caring, gentle, professional.
•	 Nurse Practitioners: Kind, courteous, professional, understanding.

http://www.veinclinicpa.com/testimonials/211-linda-r.html
http://www.veinclinicpa.com/testimonials/210-roxy-s.html
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•	 Phlebology Techs: Very pleasant, professional.
•	 Front Office Personnel: Very pleasant, kind, professional.
•	 Billing Staff: Informative, courteous.

Results: Walk and stand for much longer periods of time. Less cramping/restlessness.

How Vein Clinic PA is different: Clients become known by 1st name basis from first treatment.

Patricia O

Entire staff at St. Cloud office is the best.  Recommend highly to everyone.

Worst Symptoms: Tired, swelling, achy, cold and itchy. I was exhausted at end of my day.

Treatment Experience: Nervous to start, staff was reassuring and helped me through; even held my hand!

Comments on Clinic Staff:
•	 Doctors: Couldn’t ask for better. Gentle, kind, compassionate, encouraging and reassuring.
•	 Nurse Practitioners: Absolutely AWESOME!
•	 Phlebology Techs: During the procedure they always asked how I was feeling.
•	 Front Office Personnel: Smiley, encouraging, friendly and professional.
•	 Billing Staff: Informative and patient.

Results: Circulation is better, legs not tired, sleep better, cramping gone.

How Vein Clinic PA is different: Smaller, quieter, home-like atmosphere; more comfortable.

Pat T

Once I arrived for my procedure I never had to wait to get in.  They were always on time with 
appointments.

Worst Symptoms: Restless legs.

Treatment Experience: The pain was minimal. The staff was always pleasant.

Comments on Clinic Staff:
•	 Doctors: Very pleasant and thorough.
•	 Nurse Practitioners: Very nice; easy to talk to.
•	 Phlebology Techs: During the procedure they always asked how I was feeling.

http://www.veinclinicpa.com/testimonials/209-patricia-o.html
http://www.veinclinicpa.com/testimonials/208-pat-t.html
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•	 Front Office Personnel: Very pleasant; welcome you by your first name.
•	 Billing Staff: Answered all my questions.

Results: No restless legs. And, legs are not so tired during the day and at night.

How Vein Clinic PA is different: They called to see how I was feeling after each treatment.

Lauren B

I continue to be shocked that my primary physician did not think varicose veins were serious 
and have health consequences. I am so glad I followed through with treatment. It is so much 
more than a cosmetic issue.

Worst Symptoms: My legs were always tired and ached. Each leg felt like it weighed 100 lbs. I no longer felt like 
exercising or even going for a walk. Even stairs became difficult.

Treatment Experience: Very painless; efficient. Each member of the treatment team knows what they are doing and 
they do it well.

Comments on Clinic Staff:
•	 Doctors: Very capable; put me at ease.
•	 Nurse Practitioners: All very competent, friendly and easy to relate to.
•	 Phlebology Techs: Efficient, capable and caring.
•	 Front Office Personnel: Always wonderful, upbeat and personable.

Results: I have more energy; my legs are no longer weighing me down.

How Vein Clinic PA is different: Focus is on the treatment of veins only; highly specialized.

Bonnie W

Probably one of the most friendly, helpful clinics I have ever been to.

Worst Symptoms: Tired legs, unsightly and not healthy.

Treatment Experience: Everyone was very helpful and nice. The treatments weren’t as bad as I expected.

Comments on Clinic Staff:
•	 Doctors: I was more than pleased with his skills – great personality – fine and caring doctor.
•	 Phlebology Techs: Great!
•	 Front Office Personnel: Very personal, very friendly, very helpful. A very good experience.
•	 Billing Staff: No problems. My insurance company was a bit of a pain; however, your clinic communicated with 

http://www.veinclinicpa.com/testimonials/207-lauren-b.html
http://www.veinclinicpa.com/testimonials/206-bonnie-w.html
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them and explained.

Results: More than satisfied - legs not quite so tired.

Elizabeth B

I never thought my legs would get any better. The treatments have helped a great deal. 
Walking is my way of life. I appreciate everyone at the Vein Clinic and everything they have 
done.

Worst Symptoms: Tired legs, a lot of sores, venous stasis. Could barely make my day, and I work on my feet most of my 
job.

Treatment Experience: Everyone was very helpful and nice. The treatments weren’t as bad as I expected.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta very helpful and kept me at ease.
•	 Nurse Practitioners: She was very helpful.
•	 Phlebology Techs: They were informative, helpful and friendly.
•	 Front Office Personnel: Were very helpful and easy to talk to.
•	 Billing Staff: Allowed me to make payments, which I appreciate.

Results: No more swelling; easier to stand on legs.

How Vein Clinic PA is different: They take the time to talk to you and explain what has to be done and what was done.

Irena C

You can tell that the staff all enjoy their jobs, which says a lot.

Worst Symptoms: Leg cramps at night. Right leg had area which would turn red and warm occasionally.

Treatment Experience: Very good; less discomfort than I expected.

Comments on Clinic Staff:
•	 Doctors: Very nice.
•	 Nurse Practitioners: All staff was very impressive.
•	 Phlebology Techs: Fun, friendly, very informative.
•	 Front Office Personnel: Excellent – friendly; smiles.

Results: Leg cramps are gone (which means better sleep!) Also, right leg has not been a problem anymore.

http://www.veinclinicpa.com/testimonials/205-elizabeth-b.html
http://www.veinclinicpa.com/testimonials/204-irena-c.html
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How Vein Clinic PA is different: Feels like family; very casual & friendly. Very prompt service – no waiting.

Mary Jo H

I am surprised at the energy I have.  My feet feel so much better.  The restless legs (aka 
dancing legs) are still.

Worst Symptoms: Swollen ankles; tired legs. Many times I would just put my legs up at the end of the work day; my 
legs were tired.

Comments on Clinic Staff:
•	 Doctors: They were wonderful as well; very friendly and caring.
•	 Phlebology Techs: Great!
•	 Front Office Personnel: The ladies were wonderful; always made everyone feel welcomed.
•	 Billing Staff: Never had any problem.

How Vein Clinic PA is different: Never a wait; people/staff are very friendly. Some offices you feel like you’re just another 
patient. At Vein Clinic PA you feel like a friend.

Amber B

I would recommend this place to anyone. I have had such wonderful care at Vein Clinic PA. 
The staff is absolutely terrific; very kind, caring people. I felt like they cared so much about 
me each and every time I had an appointment.

Worst Symptoms: Aching, tiredness and bulging veins. My legs would itch a lot and be sore at the end of my work 
shifts.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta was very personable and took time to explain things very thoroughly.
•	 Nurse Practitioners: Very nice and caring as well. She was also very gentle with everything she did.
•	 Phlebology Techs: They were all very caring and open to any questions or concerns.
•	 Front Office Personnel: Very Friendly. Every time I walked in the door both girls would always say hello; made 

me feel very welcome.
•	 Billing Staff: Billing called me once to see if I had any questions.

Results: My swollenness in my right leg has gone down tremendously and my legs don’t itch like they used to.

How Vein Clinic PA is different: I have never experienced such friendly, caring staff at any other medical facility.

http://www.veinclinicpa.com/testimonials/203-mary-jo-h.html
http://www.veinclinicpa.com/testimonials/202-amber-b.html
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Candy L

Everyone is super friendly and fun! No down time at all!

Worst Symptoms: Pain and swelling.

Treatment Experience: Very good, super easy & results!

Comments on Clinic Staff:
•	 Doctors: Awesome! Really makes you feel at ease.
•	 Nurse Practitioners: Awesome.
•	 Phlebology Techs: Awesome!
•	 Front Office Personnel: Very nice, immediate attention.
•	

Results: Sleep better; much less pain if any.

How Vein Clinic PA is different: Everyone makes you feel at home and comfortable.

Kathleen H

Feels warm & fuzzy upon arrival; very professional feeling. I was in the right place for my 
issues. No long waits; everyone treats you as though you are important to them – not just a 
number – great!

Worst Symptoms: Toe and foot cramping, leg heaviness, red-burning hot below knee.

Comments on Clinic Staff:
•	 Nurse Practitioners: Kind, efficient – quick!
•	 Phlebology Techs: Friendly, precise, knowledgeable.
•	 Front Office Personnel: Always greeting patients with a smile. Positive, upbeat – very sweet.
•	 Billing Staff: Contact was made initially – good.

Results: No more foot cramping at night. The hot-red-burning below my knees is gone! Leg feels lighter – heavy 
feeling gone. So far – wonderful – thank you! I continued to power-walk 5-6 miles daily; work – unaffected 100% - no 
issues.

http://www.veinclinicpa.com/testimonials/201-candy-l.html
http://www.veinclinicpa.com/testimonials/199-kathleen-h.html


41

Patricia L

Dr. Gupta and his staff were extremely efficient and compassionate.

Worst Symptoms: Legs were always tired and I had trouble sleeping at night; terrible cramps.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta was skillful and put your mind at ease – the best.
•	 Nurse Practitioners: All staff competent and friendly.
•	 Phlebology Techs: Very informative about the procedure and make you feel comfortable.
•	 Front Office Personnel: You feel welcome when you walk in; very quick to assist you.

Results: I have been able to sleep all night now; no more cramps and restless legs. More energy too.

How Vein Clinic PA is different: The clinic is friendly and you feel right at home with all the staff.

Rebecca G

The staff at Vein Clinic PA does an exceptional job at making you feel comfortable.

Worst Symptoms: Restless legs at night. I had trouble sleeping; felt tired all the time and legs felt heavy.

Comments on Clinic Staff:
•	 ALL of the staff at Vein Clinic PA have been amazing! I am very pleased with my new ‘veinless’ legs and 

experience. Thank you, your staff is the greatest!

Results: I can sleep better and I have more energy!

Sharon O

All the staff were wonderful, efficient, caring workers. They appear to respect and care for 
each other as well as their patients.

Worst Symptoms: Heaviness and cramping in my legs - pain.

Treatment Experience: The manual of information was my bible and I really read it. Everyone pulled together to make 
this work.

Comments on Clinic Staff:
•	 Pleasant staff that are very good at what services they provide to the patient.

Results: Able to be on my legs much longer without achiness and heaviness hurting me. Sleeping better – no leg 

http://www.veinclinicpa.com/testimonials/198-patricia-l.html
http://www.veinclinicpa.com/testimonials/197-rebecca-g2.html
http://www.veinclinicpa.com/testimonials/196-sharon-o.html
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cramps!

How Vein Clinic PA is different: Very welcoming and work well with you to schedule appointments good for you. Good 
beverages and comfortable surroundings.

Jayne B

I feel more confident wearing short pants. The treatment was nearly pain-free and, as always, 
the staff was so kind and I really did enjoy our visits! We had a lot of fun, I think!

Worst Symptoms: Extremely sensitive, burning, itching and [would] easily bleed in lower legs.

Treatment Experience: Treatments were pleasurable and only mild pain and discomfort.

Comments on Clinic Staff:
•	 Doctors: Very kind, friendly, compassionate and informative. I feel like Dr. Guthrie and all the staff are like 

friends!
•	 Phlebology Techs: Friendly, compassionate and informative; explained clearly what was expected.
•	 Front Office Personnel: Friendly, helpful, courteous.
•	 Billing Staff: Friendly, courteous; explained what was asked.

Results: Less worry about complications and less fatigue.

How Vein Clinic PA is different: More personable and relaxed. Staff seems more knowledgeable, concerned and 
prompt. Cheerful and spotless atmosphere.

Tamara V

Friendly staff, minimal discomfort and immediate results. What I gained was well worth the 
procedures I went through.

Worst Symptoms: Lack of sleep due to leg discomfort, heaviness and pain in my legs if I sat or stood for any period of 
time.

Comments on Clinic Staff:
•	 I have never met a more friendly staff. On one of my visits my car broke down 6 blocks from the clinic. One of 

the staff came and picked me up and took me to my appointment. Then returned me to my car and stayed 
with me until I got help. Things like that are almost unheard of in today’s world. It meant a lot to me.

Results: I can sit, walk, sleep, shop, cook and clean my house and when I am done, my legs fee great! I no longer lie on 
the couch in pain and “pay” for doing things I enjoy. I just cooked Thanksgiving dinner and was on my feet from 7am-
7pm. At the end of the day my legs were pain free and still feeling great!

http://www.veinclinicpa.com/testimonials/195-jayne-b.html
http://www.veinclinicpa.com/testimonials/194-tamara-v.html
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How Vein Clinic PA is different: They work with you and for you because they truly want to make you better. I had my 
laser surgeries at 6pm. At other clinics, that is unheard of. Then, I was able to have my next surgery the next morning. 
I live 2½ hours away from the nearest clinic so they helped make my stays there possible and my appointments 
convenient for me.

Maureen C

I’ve been blessed and impressed by the staff at Vein Clinic PA. Everyone is so warm and 
personable while maintaining a professional focus. The level of care at VCPA is stellar – from 
educating the patient to following up with inquiries and everything in between – thank you!

Worst Symptoms: Burning when biking and in certain positions, especially getting up after bending or crouching.

Treatment Experience: This experience is positive! What a journey – I have felt so cared for and reassured that everyone 
at Vein Clinic PA is well-trained and knowledgeable.

Comments on Clinic Staff:
•	 Doctors: Each practitioner I have seen has exhibited exemplary care and concern for me as a person.
•	 Nurse Practitioners: What a team! Thank God for these women who are so highly skilled and who work so 

synergistically well together.
•	 Phlebology Techs: Very professional and reassuring. I appreciate the new technology and the thoughtful, 

gentle demeanors.
•	 Front Office Personnel: Professional.
•	 Billing Staff: Again, professional.

Results: I find I can almost fly up the stairs of our multi-level house now. My legs don’t burn the way they used to when 
standing or sitting in certain positions. I look forward to being able to wear shorts someday – Vein Clinic PA has been 
an answer to prayer for me.

How Vein Clinic PA is different: Appointment times are highly respected – no wait time. It’s like a finely-tuned machine 
that is personable! Everyone is thoughtful, kind and skilled. Results are the focus, but the person is too.

Kerri G

This was the best thing I did for myself! The entire staff was great. My ‘Army of Angels’ gave 
me new legs!

Worst Symptoms: Aching, throbbing legs. Made for a very long, painful day at work. Had to lie down after shift to rest 
up for any activity after work.

http://www.veinclinicpa.com/testimonials/193-maureen-c.html
http://www.veinclinicpa.com/testimonials/192-kerri-g.html
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Comments on Clinic Staff:
•	 Wonderful!

Results: Wonderful! Legs never slow down at work. Can go all day and into my evening without my leg rest. More 
energy and sleeping great. I haven’t had my spider treatment yet, but I can hardly wait to put on those shorts!

How Vein Clinic PA is different: [Unlike VCPA,] the vein doc at my primary clinic didn’t care and sent me away with a 
new prescription of socks.

Sue N

I really don’t see any way you could improve your services. I feel very lucky to have a staff 
such as yours to do the work on my legs. I have told everyone to get this done from your 
clinic.

Worst Symptoms: Heavy feeling, sore legs. Very unsightly, ugly to look at. Walking was very hard; always felt like I ran a 
race no matter what I was doing. Standing was so hard for long periods of time.

Treatment Experience: I put my treatment off for months after my mapping because of the needles, but found there is 
very, very little pain in every treatment I had.

Comments on Clinic Staff:
•	 Doctors: Doctor Sam – really enjoyed him and his ‘mosquito bites.’ He answered every question I had in a way I 

could understand, and if I couldn’t, he explained it in a way I could.
•	 Nurse Practitioners: [Did] her part with the needles in such a way you really don’t feel it much.
•	 Phlebology Techs: [Had] the ability to make all fears go away during treatment.
•	 Front Office Personnel: Very professional, friendly; has the ability to calm your fears.
•	 Billing Staff: Very friendly.

Results: I noticed such a difference in just the first treatment, my legs feel so light. I can walk better, stand easier, and 
now after seven treatments, my legs look great – even my husband noticed.

How Vein Clinic PA is different: The Vein Clinic PA truly cares about helping you.

Shirley H

Very minimal pain; I keep thinking it’s going to hurt more, but they’re already done. Wish I 
would have done this sooner. I will definitely continue to recommend others to you.

Worst Symptoms: Tired, sore legs; swelling. Didn’t feel up to doing as much walking; legs hurt after walking up stairs.

http://www.veinclinicpa.com/testimonials/191-sue-n.html
http://www.veinclinicpa.com/testimonials/190-shirley-h.html


45

Comments on Clinic Staff:
•	 Excellent, friendly and professional.

Results: More active, legs don’t hurt and not restless during sleep.

How Vein Clinic PA is different: No waiting for extended period in waiting room or office. Very friendly and don’t make 
you feel rushed. I also appreciated the juice offered at each visit.

Carol J

Happy that Medicare and UCare have covered expenses so well. The clinic has given me 
quality care.

Worst Symptoms: Leg swelling; heaviness. Years of pain, discomfort and embarrassment.

Comments on Clinic Staff:
•	 Doctors: Professional, felt confident in his care and procedures.
•	 Nurse Practitioners: All staff was thorough and helpful; felt thankful in their ability.
•	 Phlebology Techs: Kind, professional.
•	 Front Office Personnel: Fun, knowledgeable and helpful.
•	 Billing Staff: Professional.

Results: More energy – activity. Treatment still in process, but feeling excited with new legs.

How Vein Clinic PA is different: More technicians – better ‘knowledge base’ before treatment. Better technology and 
treatment options available now.

Judy M

It was not painful, plus I could do things right away – didn’t have to stay in bed.

Worst Symptoms: My legs ached. I couldn’t stand on my feet very long.

Treatment Experience: Very friendly & nice and explained what they were going to do.

Comments on Clinic Staff:
•	 Doctors: He was very kind, gentle and explained everything he was doing.
•	 Nurse Practitioners: She was very nice also and always helped me put on my elastic stockings.
•	 Front Office Personnel: They greeted me with a smile, looked into my insurance questions and were prompt 

with the appointments.

http://www.veinclinicpa.com/testimonials/189-carol-j.html
http://www.veinclinicpa.com/testimonials/188-judy-m.html
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How Vein Clinic PA is different: They treat you special and don’t have to wait and wait to get in for your appointment.

Jennifer D

I am very much looking forward to wearing shorts! The treatment was much less invasive 
than I anticipated.

Worst Symptoms: Throbbing, localized pain.  I was always very tired after work.  My legs hurt during exercise; 
embarrassed to wear shorts.

Treatment Experience: The staff I worked with was very comforting and communicative. Flexible scheduling was a 
huge plus.

Comments on Clinic Staff:
•	 Doctors: Excellent bedside manner and did a fantastic job of explaining the process.
•	 Nurse Practitioners: I appreciated that she explained what she was doing and why.
•	 Front Office Personnel: The front desk staff was very kind and welcoming. They were also very efficient.
•	 Billing Staff: Helpful – I appreciated the opportunity to set up a payment plan.

Results: My legs are not achy after a long day – I have more endurance while exercising.

How Vein Clinic PA is different: I felt like my treatment was very personal. While I never had any specific questions or 
concerns after each treatment, I really appreciated the follow-up calls.

Andrea H

Personable staff that really care that the patient has a positive experience.

Worst Symptoms: Tired legs; achiness at end of the day. Difficulty getting up and down from the floor when sitting 
with children.

Treatment Experience: Excellent!

Comments on Clinic Staff:
•	 Doctors: Warm, reassuring, everything was done for my comfort.
•	 Nurse Practitioners: So friendly and thoughtful. I felt very well taken care of.
•	 Front Office Personnel: Very friendly, personable and efficient – accommodating around my schedule..
•	 Billing Staff: No hassles!

Results: I never notice pain or fatigue at all.

How Vein Clinic PA is different: Vein Clinic PA were professional, friendly, thorough, and completely explained 

http://www.veinclinicpa.com/testimonials/187-jennifer-d.html
http://www.veinclinicpa.com/testimonials/186-andrea-h.html
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procedures.

Marie M

Vein Clinic [PA] is always ready to answer questions and to put you at ease.

Worst Symptoms: Huge Charley Horses from my groin to my toes; always tired legs.

Comments on Clinic Staff:
•	 Doctors: They were excellent.
•	 Nurse Practitioners: They were excellent.
•	 Phlebology Techs: Kind and gentle.
•	 Front Office Personnel: Always friendly and helpful.

Results: Excellent - No more Charleys! I am sleeping much better. I am waiting for knee surgery sometime in the new 
year.

Suzanne N

Vein Clinic [PA] is by far one of the friendliest clinics I have visited.

Worst Symptoms: Legs would swell, cramp up and throb. Have to keep going, but it sure started to slow me down.

Treatment Experience: I really appreciated how every move was explained.

Comments on Clinic Staff:
•	 Doctors: Very nice. Loved the way I was kept informed about what was happening minute by minute.
•	 Nurse Practitioners: Very nice.
•	 Phlebology Techs: Was surprised they always remembered little things about me from time to time.
•	 Front Office Personnel: Friendly and ready to answer questions or find out the answer.

Justine C

Excellent care all around.

Worst Symptoms: Painful legs – tingling and burning. Uncomfortable; limited standing for long periods.

http://www.veinclinicpa.com/testimonials/185-marie-m.html
http://www.veinclinicpa.com/testimonials/184-suzanne-n.html
http://www.veinclinicpa.com/testimonials/183-justine-c.html
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Comments on Clinic Staff:
•	 Excellent care all around.

Results: Activity resumed.

How Vein Clinic PA is different: Specialty for this.

Jill B

I wouldn’t change a thing. I am so happy I called and met this great group of people.

Worst Symptoms: Pain and bruises from varicose veins.  Made it difficult to walk up and down stairs; legs were restless-
couldn’t sleep. Big bruises were embarrassing and painful if I bumped one.

Comments on Clinic Staff:
•	 I can’t say enough good things about the whole group in the Duluth office. I was treated ‘excellent’ in all 

aspects. I was understood with compassion, care and at times humor. Dr. Gupta was professional, caring and 
funny. I felt I was in the perfect place to get this longtime issue finally taken care of.

Results: Sleeping much better, legs don’t ache, walking stairs doesn’t hurt anymore.  Much more active.

How Vein Clinic PA is different: Kind staff that understands it’s not a vanity thing; it’s pain relief I was looking for.

Linda N

Everyone was very nice. I will be back for spider veins.

Worst Symptoms: Legs aching, spider veins, tired legs and swollen.

Comments on Clinic Staff:
•	 Doctors: Great.
•	 Phlebology Techs: Great.
•	 Front Office Personnel: Great.

Results: Sleeping better, more energy.

How Vein Clinic PA is different: They specialize in this and they all know what they are doing.

http://www.veinclinicpa.com/testimonials/182-jill-b.html
http://www.veinclinicpa.com/testimonials/181-linda-n.html
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Gloria G

My legs feel so great; I can lift my legs to walk and climb stairs with no pain.

Worst Symptoms: It killed me to walk up the stairs; it hurt my legs.

Comments on Clinic Staff:
•	 Doctors: He is very knowledgeable about his job on veins and very polite. I will trust him anytime.
•	 Nurse Practitioners: They were fabulous, polite and very friendly. I’ll give them & Dr. an A++
•	 Phlebology Techs: I was very happy there were confident and I had a lot of trust in them.
•	 Front Office Personnel: Very polite, friendly. If I asked questions, they were very informant.

Results: Mostly no pain. The little I had was worth it because my legs look great and feel great.

Dewey C

I love Vein Clinic PA. I must admit I was afraid and thought of canceling. I sure am happy that I 
didn’t cancel. There was no bad pain either. It was a pleasant experience.

Worst Symptoms: Pain and burning in legs, leg cramps at night and heavy feeling legs.

Treatment Experience: The manual of information was my bible and I really read it. Everyone pulled together to make 
this work.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta is excellent and he has healing hands.
•	 Nurse Practitioners: Excellent!
•	 Phlebology Techs: Excellent, Worked with Sara first and she explained everything.
•	 Front Office Personnel: Excellent. Made me always feel welcome.
•	 Billing Staff: God bless! She helped me and knows her job.

Results: My legs feel lighter and I have more energy. No leg cramps at night. No pain or burning.

How Vein Clinic PA is different: They made me feel welcome and valued me as a patient.  I was important.

Augie H

I would and will recommend to anyone who has leg problems to come to Vein Clinic PA for 
help and relief. LIFE IS MUCH BETTER NOW!

Worst Symptoms: Achy, restless legs affected my walking and sleeping. I didn’t care to walk much or do many other 

http://www.veinclinicpa.com/testimonials/180-gloria.html
http://www.veinclinicpa.com/testimonials/179-dewey.html
http://www.veinclinicpa.com/testimonials/178-augie.html
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activities.

Comments on Clinic Staff:
•	 Doctors: Excellent; very knowledgeable, courteous, informative and above all, very compassionate.
•	 Nurse Practitioners: Excellent!
•	 Phlebology Techs: Excellent, informative and confident.
•	 Front Office Personnel: Excellent and courteous.
•	 Billing Staff: Excellent.

Results: My legs feel lighter and I have more energy. No leg cramps at night. No pain or burning. Everything is better. I 
can do more work around the house. I have more energy and I can really sleep much better.

How Vein Clinic PA is different: I asked my primary doctor and my cardiologist, they said they could treat my conditions 
with medications. Vein Clinic PA treated my conditions without medications and it works.

Laura F

I really appreciated the phone calls to check on me and to remind me of the upcoming 
appointments - Nice.

Worst Symptoms: Pain and aches in legs; legs felt like a club.

Comments on Clinic Staff:
•	 Doctors: Pleasant and professional and thoughtful of my well being.
•	 Nurse Practitioners: Concerned and caring; thoughtful.
•	 Phlebology Techs: Caring and pleasant.
•	 Front Office Personnel: Very pleasant and helpful.

Results: Easier to walk and more stamina. No aches, little swelling and no heaviness.

How Vein Clinic PA is different: More friendly and concerned than any other medical office I have ever been to.

Carol C

All staff seem to work together to create a friendly, yet professional atmosphere.

Worst Symptoms: Swelling and tenderness at the ankles.

Comments on Clinic Staff:
•	 Doctors: Good bedside manner and informative about each treatment.
•	 Nurse Practitioners: Good bedside manner and informative about each treatment.
•	 Phlebology Techs: Very friendly and professional. Explained the procedures as they were being done.

http://www.veinclinicpa.com/testimonials/177-laura.html
http://www.veinclinicpa.com/testimonials/176-carol.html
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•	 Front Office Personnel: Very friendly and professional.

Results: I have not seen any swelling in my ankles since shortly after the first laser treatments. My daily walks are not so 
much of a task anymore.

How Vein Clinic PA is different: A very welcoming atmosphere.

Daniel P

I had trouble with sharp, jabbing pains. I couldn’t walk very much or run.

Worst Symptoms: Leg cramping, sharp jabbing pains.

Treatment Experience: Thank you all at both clinics for the excellent job you did working on my legs.

Comments on Clinic Staff:
•	 Doctors: Very nice and informative doctor.
•	 Nurse Practitioners: Very good nurse.
•	 Phlebology Techs: The ultrasound technicians were very kind and informative and helpful.
•	 Front Office Personnel: The people at the front desk were very friendly, kind, considerate, nice people!
•	 Billing Staff: Informative.

Results: Since I had varicose vein treatments/lasers done it is much easier for me to walk and my legs feel a lot better. I 
can actually sleep through the night.

How Vein Clinic PA is different: Vein Clinic PA is very friendly and efficient.

Tanya W

I can’t say enough good things about the whole experience. I would (and do) recommend 
them to everyone.

Worst Symptoms: Aching in legs; restless at night.

Treatment Experience: Amazing - everyone was so nice.

Comments on Clinic Staff:
•	 Doctors: He is great!
•	 Nurse Practitioners: Fantastic!
•	 Phlebology Techs: Great.
•	 Front Office Personnel: Wonderful.
•	 Billing Staff: No problems.

http://www.veinclinicpa.com/testimonials/175-daniel.html
http://www.veinclinicpa.com/testimonials/174-tanya.html
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Results: Sleeping is so much better. Restless legs are gone!

How Vein Clinic PA is different: They were so good with scheduling, explaining procedures, etc.

Mary W

All of the staff kept me informed throughout the entire process; was great to know what was 
happening during the procedures.

Worst Symptoms: Tired, achy legs.

Treatment Experience: Nothing to it! Had very little pain, swelling or tenderness.

Comments on Clinic Staff:
•	 Doctors: Extremely personable and very informative.
•	 Nurse Practitioners: Very friendly and caring.
•	 Phlebology Techs: Professional and courteous; very friendly and very informative.
•	 Front Office Personnel: Always friendly - always greeted with a smile.

Results: First time I spent 10 hours on my feet I came home and legs weren’t achy; didn’t have to put my feet up.

How Vein Clinic PA is different: Staff is exceedingly friendly; they get to know you as a person in addition to you being 
a patient.

Jeff P

Excellent service. Great follow-up.

Worst Symptoms: Itching. Heavy, tired leg. Difficuluty siting/driving.

Treatment Experience: Everything has been great.

Comments on Clinic Staff:
•	 Doctors: Easy to work with, concerned and very helpful & caring.
•	 Nurse Practitioners: Easy to work with, concerned & helpful.
•	 Phlebology Techs: Friendly, easy to understand.
•	 Front Office Personnel: Very helpful, friendly.
•	 Billing Staff: Easy to understand. Very informative. Nice to know the cost to me.

Results: Easier to do my work & be on feet longer.

http://www.veinclinicpa.com/testimonials/173-mary.html
http://www.veinclinicpa.com/testimonials/172-jeff-p.html
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How Vein Clinic PA is different: I love the billing dept. doing the research on cost to patient after insurance coverage.

Lee Ann A

Wonderful experience with the entire staff at Vein Clinic [PA].

Worst Symptoms: Restless legs and ached at end of day. Slowed up by afternoon because my legs got tired.

Comments on Clinic Staff:
•	 Awesome.

How Vein Clinic PA is different: Not over crowded and all my appointments were on time.

Paula D

Feel comfortable wearing shorts, treatment was easier than I had expected.

Worst Symptoms: Achey, itchy, heavy feeling. RLS, swollen ankles. Hard to sit at work for a full day.

Treatment Experience: Everyone is very friendly and make you feel right at home.

Comments on Clinic Staff:
•	 Doctors: Explained procedures, made sure you’re comfortable.
•	 Nurse Practitioners: Thorough, answers all questions.
•	 Phlebology Techs: Thorough, friendly.
•	 Front Office Personnel: Friendly, helpful, accomodating.
•	 Billing Staff: Helpful, knowledgable.

Results: Easier to work, more energy, decrease in RLS.

How Vein Clinic PA is different: Everyone is very friendly and make you feel right at home.

Rachel S

They took care of my entire vein issues, not just the surface ones.

http://www.veinclinicpa.com/testimonials/171-lee-ann-a.html
http://www.veinclinicpa.com/testimonials/170-paula-d.html
http://www.veinclinicpa.com/testimonials/169-rachel-s.html
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Worst Symptoms: Heavy painful legs. It was difficult to fall asleep and it was painful to get out of bed during the night 
and in the morning.

Treatment Experience: The entire staff was always welcoming and kind and went above and beyond to make me 
comfortable.

Comments on Clinic Staff:
•	 Doctors: Informative, professional and kind.
•	 Nurse Practitioners: Always remembered me and tried to make me as comfortable as possible.
•	 Phlebology Techs: Also friendly and kept me entertained with talking.
•	 Front Office Personnel: Very friendly and she always remembered my name.
•	 Billing Staff: Very helpful in dealing with my insurance.

Results: Easier to work, take care of the house/children, more active, more energy, sleeping better–all of the above! It’s 
much less painful to do everything/activities especially those where I have to stand still for a period of time.

How Vein Clinic PA is different: They took care of my entire vein issues not just the surface ones.

Susan S

Your office is the best medical facility I’ve dealt with.

Worst Symptoms: Achiness.

Comments on Clinic Staff:
•	 Excellent. Sam Gupta, Phelbology/Ultrasound Techs, Front Office Personnel, Billing Services staff – they were 

all excellent.

Results: Achiness is gone. I feel great. I had bulging varicose veins that are much better now.

How Vein Clinic PA is different: I couldn’t say enough good things about the clinic - excellent service & treatment.

Phyllis S

Enjoying life more.

Worst Symptoms: Legs ached. Hurt when I rode my bike and was always sore after hiking or just standing.

Comments on Clinic Staff:
•	 Great. Everyone is just super warm and friendly.

Results: Do more walking and less tired and enjoying life more. Improvement in confidence level. Ease of treament was 

http://www.veinclinicpa.com/testimonials/167-susan-s.html
http://www.veinclinicpa.com/testimonials/166-phyllis-s.html
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good.

How Vein Clinic PA is different: Much more relaxed. Everyone was real nice and helped feel good about the treatments.

Deb G

Sleeping better & more energy.

Worst Symptoms: Achy, crampy legs.

Comments on Clinic Staff:
•	 Absolutely wonderful – both in Hutchinson & the Blaine clinic. Just phenomenal staff!

Results: Sleeping better & more energy.

How Vein Clinic PA is different: Very personable.

Heidi F

I would recommend the Vein Clinic [PA] to everyone I know.

Worst Symptoms: Leg ache. I’m a runner of long distance, and the aches were getting worse, and forced me to run 
much shorter distance.

Treatment Experience: Everyone is just wonderful.

Comments on Clinic Staff:
•	 Doctors: Very friendly, and makes you comfortable.
•	 Nurse Practitioners: Very nice, and informative.
•	 Phlebology Techs: Very nice, answered all my questions.
•	 Front Office Personnel: Very friendly and fun.
•	 Billing Staff: Very nice and helpful.

Results: I was surprised. I thought it was going to hurt. Hardly had any discomfort during the treatment. Huge 
changes, can stand long periods of time, no more restless legs, and can run 4 miles daily. I feel great. A small price to 
pay to look good in shorts again.

How Vein Clinic PA is different: On a one and one basis I felt very important to them, all of the time. And calling me at 
home to see how I’m doing. I like being treated like a human. This office does just that.

http://www.veinclinicpa.com/testimonials/165-deb-g.html
http://www.veinclinicpa.com/testimonials/164-heidi-f.html
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Kyleen B

They look and feel like a new pair of legs. No more burning or itching.

Worst Symptoms: Swelling, itching, burning, aching, numbness. Couldn’t wait to get off my feet at the end of the day!

Treatment Experience: Thanks for being so wonderful to me and my legs.

Comments on Clinic Staff:
•	 Doctors: So gentle and always explained everything.
•	 Nurse Practitioners: Worked well as a team and really explained the procedures.
•	 Phlebology Techs: Jenna, Jackie. Very knowlegeable and willing to asnwer your questions.
•	 Front Office Personnel: All very nice. Very welcoming and friendly.
•	 Billing Staff: Very nice. Very easy to talk to.

Results: My legs are not tired or swell like they did. I didn’t realize they were as heavy as they were. They look and feel 
like a new pair of legs. No more itching and burning.

How Vein Clinic PA is different: All the gal’s have been so helpful and personable – they have answered all my 
questions and really care about you! Thank you!!

Eleanor A

I can sleep better and walk.

Worst Symptoms: Legs aching, leg ulcers. Could not do very much unless I was sitting.

Comments on Clinic Staff:
•	 Doctors: Excellent.
•	 Nurse Practitioners: Excellent.
•	 Phlebology Techs: Excellent.
•	 Front Office Personnel: Excellent.
•	 Billing Staff: Excellent.
•	

Results: I can sleep better and walk; be on my feet more.

How Vein Clinic PA is different: Very professional, friendly & helpful.

Linda S

More active without restless legs.

http://www.veinclinicpa.com/testimonials/163-kyleen-b.html
http://www.veinclinicpa.com/testimonials/162-eleanor-a.html
http://www.veinclinicpa.com/testimonials/161-linda-s.html
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Worst Symptoms: Fatigue. Heaviness in my legs. Restlessness, itching, edema. Long walks were difficult. At work, it was 
often an effort move & move quickly.

Treatment Experience: Staff were all great.

Comments on Clinic Staff:
•	 Doctors: Very personable, efficient.
•	 Nurse Practitioners: Great - good educators, skillful.
•	 Phlebology Techs: Great!
•	 Front Office Personnel: Friendly & helpful.
•	 Billing Staff: Great. Very efficient.

Results: More active without restless legs.

How Vein Clinic PA is different: Since this is so specialized, appreciated the attention to detail. The binder included 
everything I needed to know & fully prepare me as I went through the treatment.

Rosemary B

What a great experience!

Worst Symptoms: Tired, heavy feeling legs. Very tired at the end of the day.

Treatment Experience: Each and every one of the staff were extremely pleasant & friendly. I certainly learned alot. What 
a great experience!

Comments on Clinic Staff:
•	 Doctors: Great.
•	 Nurse Practitioners: Wonderful. So friendly & helpful.
•	 Phlebology Techs: Great.
•	 Front Office Personnel: Great. Very pleasant.

Results: Definitely more energy.

How Vein Clinic PA is different: Very patient specific. Treatment was unbelievable.

Anne P

Looking foward to shorts! Treatment was easy.

Worst Symptoms: Restless legs, pain in back of knees & some swelling.

http://www.veinclinicpa.com/testimonials/159-rosemary-b.html
http://www.veinclinicpa.com/testimonials/158-anne-p.html
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Comments on Clinic Staff:
•	 Very professional. Everyone was friendly, helpful and very caring. Wonderful staff. Front Desk was always very 

concerned about getting me a morning app’t. Being retired, I could come anytime but preferred morning.

Results: More energy, sleeping better, looks better.

Kris B

Sleeping better. Big bulging vein gone.

Worst Symptoms: Restless leg syndrome, muscle spasms, always up at night to calm legs.

Comments on Clinic Staff:
•	 People have all been kind & willing to explain.

Results: Sleeping better. Big bulging vein gone.

Pam I

They are very knowledgeable and are best using the  technology available.

Worst Symptoms: Leg pain, swelling, bulging of veins.

Previous Treatment: I have had veins stripped and I have had a tie-off procedure. I have also had other ultrasound 
guided procedures.

Treatment Experience: My treatment experience was better than expected. My laser treatments went smoothly. I did 
not bruise nearly as much as I thought I would. The follow-up appointments went well.

Comments on Clinic Staff:
•	 Everyone I have dealth with has been great – very pleasant, helpful and responsive to my questions, concerns 

and needs.

Results: My legs feel better! My legs are not as tired which gives me more energy.

How Vein Clinic PA is different: I feel Vein Clinic [PA] is dedicated to the treatment of vein disease. They are very 
knowledgeable and are best using the technology available.

http://www.veinclinicpa.com/testimonials/154-kris-b.html
http://www.veinclinicpa.com/testimonials/153-pam-i.html
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Linda P

The whole experience was very comfortable & easy.

Worst Symptoms: Chronic leg pain, swelling, Restless Leg Syndrome.

Treatment Experience: Totally awesome – pain is gone.

Comments on Clinic Staff:
•	 Doctors: Dr. Sam Gupta.
•	 Nurse Practitioners: Tanya Black.
•	 Phlebology Techs: Jennifer Amundsen (awesome).
•	 Front Office Personnel: Very courteous & great people & very professional.

Results: Where do I start – pain was a “10” when I started, and after 6 lasers, pain is a “1” if at all! Much easier to work! 
Was [previously] having trouble walking, now I can pain-free.

How Vein Clinic PA is different: The whole experience was very comfortable & easy!

Marilyn S

Thank you for changing my appearance of my legs and for no more pain and to get a good 
nights sleep.

Worst Symptoms: Pain at night when sleeping, pain during activity.

Previous Treatments: Was not successful.

Treatment Experience: Hardly any pain. Everybody was always very informative.

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta was very polite, and very professional.
•	 Nurse Practitioners: Absolutely perfect.
•	 Phlebology Techs: Very professional.
•	 Front Office Personnel: Very helpful, scheduling was always scheduled to my convenience.
•	 Billing Staff: Absolutely no problems.

Results: Have been enjoying all my activities and sleeping with no pain.

How Vein Clinic PA is different: Very helpful.

http://www.veinclinicpa.com/testimonials/152-linda-p.html
http://www.veinclinicpa.com/testimonials/151-marilyn-s.html
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Kristen

More energy, easier to work.

Worst Symptoms: Burning, tingling, heavy & dull aching.

Treatment Experience: Burning, tingling, heavy & dull aching.

Comments on Clinic Staff:
•	 Doctors: AAAA++++!
•	 Nurse Practitioners: Tanya Black – Excellent.
•	 Phlebology Techs: Excellent.
•	 Front Office Personnel: Excellent.
•	 Billing Staff: Excellent.

Results: More energy, easier to work.

How Vein Clinic PA is different: Friendly & very genuine.

Sheila J

Sleeping better.

Worst Symptoms: Swelling, itching & leg cramps.

Previous Treatments: Previously, I had vein stripping. My legs were fine for awhile and then the varicose veins 
reappeared.

Treatment Experience: Excellent.

Comments on Clinic Staff:
•	 Doctors: Excellent. Caring attitude towards patient and informed patient about pain control.
•	 Nurse Practitioners: Very friendly, compassionate and efficient.
•	 Phlebology Techs: All of them were professional and caring. Well trained and personable – explained 

procedures.
•	 Front Office Personnel: Delightful, friendly and efficient.
•	 Billing Staff: Efficient – no problems. Well explained procedures that insurance covered.

Results: Sleeping better. Psychologically feel good about the treatments.

Tonsha H

Back to a normal life!

Worst Symptoms: Throbbing after exercise or extensive standing.

http://www.veinclinicpa.com/testimonials/150-kristen.html
http://www.veinclinicpa.com/testimonials/149-sheila-j.html
http://www.veinclinicpa.com/testimonials/148-tonsha-h.html
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Comments on Clinic Staff:
•	 Doctors: Very, very friendly, kind, informative. Great bedside manner!
•	 Nurse Practitioners: Very, very friendly.
•	 Phlebology Techs: Very kind and gentle.
•	 Front Office Personnel: Very friendly and smiley!

Results: The immediate post-treatment experience was fantastic - back to a normal life!

Dorothy C

Everything was explained very well.

Worst Symptoms: Restless leg syndrome.

Treatment Experience: Everyone that worked with me was very careful, cautious, informative, friendly and willing to 
make me as comfortable as possible. I truly appreciated everyone. Everyone was just tops! I thank everyone from the 
bottom of my heart.

Comments on Clinic Staff:
•	 Doctors: Very helpful and willing to make me comfortable.
•	 Phlebology Techs: Very considerate.
•	 Front Office Personnel: Excellent help. Very considerate and helpful.
•	 Billing Staff: Excellent.

Results: I sleep better.

How Vein Clinic PA is different: They are more helpful and willing to keep you informed at the Vein Clinic. They are 
willing to satisfy your needs.

Marie F

I’m glad I waited for this new laser technology.

Worst Symptoms: Shooting pain through my legs. I was too embarrassed to wear shorts or swimsuit. My legs looked 
terrible. My mother was trying to get me to do something about my veins for years, but I’m glad I waited for this new 
laser technology.

Treatment Experience: Hardly any pain during treatments, they were efficient. The whole team was outstanding!

Comments on Clinic Staff:
•	 Doctors: Dr. Gupta, with all his talent & knowledge is very humble & friendly, he cares about each person.

http://www.veinclinicpa.com/testimonials/147-dorothy-c.html
http://www.veinclinicpa.com/testimonials/146-marie-f.html
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•	 Nurse Practitioners: Tanya is a sweetheart!
•	 Phlebology Techs: Fantastic! Very friendly!
•	 Front Office Personnel: Friendly, always gave me reminder calls!

Scott W

I noticed immediately after treatment that the pain & swelling went away.

Worst Symptoms: Soreness, pain, tingling. At the end of my workday I wanted nothing but to elevate my legs & rest, 
take ibuprofen.

Treatment Experience: It has been the easiest treatment I’ve had. My experience with Vein Clinic PA has been 
very good to say the least. The staff has given me a renewed trust to those in the medical field. I salute their 
professionalism.

Comments on Clinic Staff:
•	 Doctors: Definitely knows what he’s doing, very concerned about treatment.
•	 Phlebology Techs: Knowledgeable, very professional, very friendly.
•	 Front Office Personnel: Very personable & friendly - Best in the business.
•	 Billing Staff: Professional.

Results: I noticed immediately after treatment that the pain & swelling went away and it definitely made a workday 
easier.

How Vein Clinic PA is different: They treat you like you’re part of their family. They are very respectful & concerned 
about your experience & treatment. You’re just not another number!!

Sheila

I feel so much better!

Worst Symptoms: Swelling, itching and leg cramps.

Treatment Experience: Most importantly, he made sure I was well informed. He and the entire team were so delightful 
and friendly. Special thanks to everyone!

Comments on Clinic Staff:
•	 Doctors: Compassionate attitude helped me relax and I was always quite comfortable.
•	 Nurse Practitioners: Very friendly, compassionate and efficient.
•	 Phlebology Techs: All the staff were professional and caring!
•	 Front Office Personnel: Delightful, friendly and efficient!

http://www.veinclinicpa.com/testimonials/145-scott-w.html
http://www.veinclinicpa.com/testimonials/144-sheila.html
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Results: I have been satisfied with the treatment thus far and I feel so much better!

Alice

I feel great. Now, I have energy to enjoy my evenings and weekends.

Worst Symptoms: Before my treatment at Vein Clinic PA, I suffered from leg swelling, tired legs and experienced pain, 
daily.
Treatment Experience: After undergoing the Clinics’ outpatient procedures, I feel great. Now, I have energy to enjoy my 
evenings and weekends.
Comments on Clinic Staff:

•	 Doctors: Made me feel very comfortable and kept me well informed.
•	 Nurse Practitioners: Wonderful, professional and caring.
•	 Phlebology Techs: Very friendly, caring and very, professional.

Frannie S

My legs look like they did 20 years ago.

Worst Symptoms: I was unable to lift my left leg to climb stairs had less strength and 
balance, and was unable to lift and carry.

Treatment Experience: Excellent!

Comments on Clinic Staff:
•	 Doctors: Exceptional knowledge base, phenomenal bedside manner.
•	 Phlebology Techs: Very knowledgeable, caring.
•	 Front Office Personnel: Attentive & pleasant.

Results: Easier to work, able to balance better, improved visual appearance of knee vein, 
decreased distension of large veins.

How Vein Clinic PA is different: Caring staff, feel very at home, less clinical, more personal. Great value for the fee, 
treatment was easy, I’m very pleased with the process!

Rebecca G

I’m thankful for this procedure!

Worst Symptoms: Burning in ankles. I’m a dance instructor / business owner, and my ankles would become very 
painful by the end of the day.

Treatment Experience: Laser treatment was excellent.
Comments on Clinic Staff:

•	 Excellent!

http://www.veinclinicpa.com/testimonials/143-alice.html
http://www.veinclinicpa.com/testimonials/124-frannie-s.html
http://www.veinclinicpa.com/testimonials/123-rebecca-g.html
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Previous Treatments: I have had stripping done before, which was very painful. After those procedures, I had some 
swelling, recurrence of symptoms, and required lots of follow-up treatments.

Results: No pain in ankles, all around better feeling.

How Vein Clinic PA is different: A cut above the rest. I felt like I could continue on with my busy schedule during and 
between treatments.

Ron M

No more pain!

Worst Symptoms: Leg cramps. I’m a retired fork truck operator. I learned to wear support stockings from standing for 
many hours.

Comments on Clinic Staff:
•	 Doctors: Excellent at listening and explaining care needed.
•	 Phlebology Techs: Courteous at all times, care was very good!
•	 Front Office Personnel: Excellent at everything.

Results: No more pain! I’m more active, and sleeping better at night.

How Vein Clinic PA is different: They’re more caring than other providers, and have better follow-up.

Patricia K

I lost 50 lbs!

Worst Symptoms: Swelling and blood clots in legs, discoloration at ankle, tiredness in legs and overall.

Comments on Clinic Staff:
•	 Doctors: Very professional, yet concerned.
•	 Phlebology Techs: Outgoing, friendly. Explained every procedure.
•	 Front Office Personnel: Pleasant, friendly, helpful.

Results: More energy, sleeping better, able to work in my garden for hours, able to begin walking for exercise, and as a 
result, I have lost 50 lbs!

How Vein Clinic PA is different: They explain all the treatment and give helpful advice at every visit.

http://www.veinclinicpa.com/testimonials/122-ron-m.html
http://www.veinclinicpa.com/testimonials/121-patricia-k-2.html
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Sandra G

I always enjoyed coming to my visits; the whole staff was great!

Worst Symptoms: Restless legs, charlie horses. I stand for hours at work, and that causes my legs to ache badly.

Treatment Experience: Great experience! Everyone was so pleasant and helpful. The treatment itself was not as bad as I 
thought it would be. Minimal pain.

Comments on Clinic Staff:
•	 Doctors: Professional, knowledgeable, always answered my numerous questions.
•	 Phlebology Techs: Also very professional, knowledgeable.
•	 Front Office Personnel: Always happy, smiling and helpful.
•	 Billing Staff: Very sweet and willing to help me.

Results: When flying on planes, I no longer get restlessness in my legs. My nightly charley horses are gone, so I can 
sleep much better.

How Vein Clinic PA is different: They are more personal than other providers I’ve been to. Everyone seems to enjoy 
their jobs. Fun group of people. I am looking forward to wearing clothing where my legs show!

Patty

I can wear shorts again!

Worst Symptoms: Pinching pain in the back of my legs, tired achy legs, hard time sleeping because of leg pain.

Treatment Experience: Dr. Gupta and the staff are excellent! Always upbeat, very informative.

Results: I see a world of differences already! I actually enjoy going for walks and bike rides, which I NEVER did before. I 
get up in the morning, and my legs aren’t already tired, like they used to be.

How Vein Clinic PA is different: I didn’t think there was such a pain-free treatment to get rid of my leg pain. The staff 
was very good at working around my schedule; I didn’t have to miss work!

Joyce

My legs feel real good!

Worst Symptoms: I had vein stripping done in the past, but my bulging veins and leg pain came back. I still felt like I 
always had to rest. I would have shooting pains that could come and go, tightness and burning in my legs.

Treatment Experience: The staff were really friendly, and I liked Dr. Gupta very much. I heard about Vein Clinic, PA in 
Waconia Business magazine, and after my consultation, I felt EVLA was worth looking in to.

http://www.veinclinicpa.com/testimonials/120-sandra-g.html
http://www.veinclinicpa.com/testimonials/119-patty.html
http://www.veinclinicpa.com/testimonials/118-joyce.html
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Results: Now, I can be on my feet for long periods of time without any pain!

Mara C

I have a new sense of pride and hope in my body.

Worst Symptoms: I’m a teacher, and a personal care assistant. I use to get pinching, throbbing veins and restless legs. 
My legs felt tired right away during the day, and stayed that way.

Treatment Experience: My treatment experience was wonderful, almost totally painless!

Comments on Clinic Staff:
•	 All the staff were all very knowledgeable, personable, and patient. They have great communication skills, 

in addition to all of their other professional and considerate care, the steps they take to maintain clear, 
informative communication avenues was really impressive. I can’t say how glad I am that I called the clinic.

Results: After my treatment at Vein Clinic, PA, I’m sleeping better, my legs are stronger, and I’m more active.

Suzanne

I noticed relief immediately!

Worst Symptoms: I had tired, heavy, swollen, achy legs that looked bad, and just drained my energy. I needed breaks 
to lie down and elevate my legs.

Treatment Experience: Easy, comfortable, reassuring, and interesting to watch and learn.

Comments on Clinic Staff:
•	 Doctors: Gentle, very knowledgeable, accommodating and a pleasant smile.
•	 Phlebology Techs: Caring, personable, helpful.
•	 Front Office Personnel: Friendly, always smiling, make us all feel important.

Results: I am pleasantly surprised at the recovery process. Simple procedures, done professionally, gently, and 
informatively.

http://www.veinclinicpa.com/testimonials/117-mara-c.html
http://www.veinclinicpa.com/testimonials/116-suzanne.html
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Bob W

There has been much improvement in how my legs look!

Worst Symptoms: I had large bulging veins and charlie horses in my legs. I had sclerotherapy before, but my symptoms 
didn’t go away.

Treatment Experience: Very pleasant, with minimal discomfort.

Comments on Clinic Staff:
•	 Doctors: Kind, gentle, very skilled.
•	 Phlebology Techs: Friendly and professional.
•	 Front Office Personnel: Courteous and helpful.
•	

Results: I am very pleased thus far.

Ivan R

I can sleep through the night now.

Worst Symptoms: I am a dairy and crop farmer. My vein problems caused swelling, blood clots, and ulcers on the side 
of my foot. I couldn’t sleep at night, which left me feeling tired and worn out all day.

Treatment Experience: Dr. Gupta is a great doctor, he really knows what he’s doing. Front desk was well staffed with 
friendly workers. The technicians were friendly and helpful.

Results: After three laser treatments, my legs feel better, and I can sleep through the night. I’m more rested, and have 
more energy for my daily work.

How Vein Clinic PA is different: Vein Clinic PA is different from other clinics because they have better tools for my 
treatment.

Ken

Having the treatment done on both legs has given me incredible instant relief.

Worst Symptoms: Severe pain along outer side of right leg, restless legs, couldn’t bend over or kneel.

Treatment Experience: Immediately after treatment, all the pain and restlessness was gone. Dr. Gupta is very caring 
and understanding of symptoms.

http://www.veinclinicpa.com/testimonials/115-bob-w.html
http://www.veinclinicpa.com/testimonials/114-ivan-r.html
http://www.veinclinicpa.com/testimonials/113-ken.html
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Results: I can walk, bend over, and kneel without pain and it’s great to be able to sleep or rest without discomfort.

How Vein Clinic PA is different: Vein Clinic PA is extremely friendly and the patient gets a feeling that everyone 
genuinely cares. They also provide a relaxed atmosphere for the patient and spouse during treatment. I chose this 
office over others that are close by (lives in Hudson, WI).

Kellie S

I should never have waited this long.

Worst Symptoms: Itching, burning and restlessness at night. Working out and exercising were terrible. After the 
workouts my legs were itchy and swollen. I was also very embarrassed by their appearance.

Treatment Experience: Very pleasant. I was very anxious not knowing what to expect, but the laser treatments were 
very easy and manageable.

Comments on Clinic Staff:
•	 Doctors: I felt very confident in his ability to help me.
•	 Phlebology Techs: Kind, patient and knowledgeable.
•	 Front Office Personnel: Kind and considerate.

Results: Working out & exercising has become fun again. I don’t think about my leg. I am wearing shorts and swimsuits 
again without the embarrassment - I waited 5 years to fix, so it’s a big deal to me!

Phyllis R

You are all very cheerful.

Treatment Experience: You all answered my questions in a kind and compassionate manner. My friend, who is a nurse, 
was thankful that she was able to watch the procedure.

How Vein Clinic PA is different: Dr. Gupta answered my call on a Sunday night - I was very pleased.

Jane M

I like the follow-up phone calls.

Worst Symptoms: Restless legs, cramps, swollen ankles.

http://www.veinclinicpa.com/testimonials/112-kellie-s.html
http://www.veinclinicpa.com/testimonials/111-phyllis-r.html
http://www.veinclinicpa.com/testimonials/110-jane-m.html
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Comments on Clinic Staff:
•	 Doctors: He inspires trust.
•	 Phlebology Techs: Friendly, efficient, professional.
•	 Front Office Personnel: Welcoming and friendly.

Previous Treatments: Stripping and injections in right leg.

How Vein Clinic PA is different: They are more personal and friendly, yet professional.

Lisa H

Vein Clinic PA made me feel like I was their only patient.

Worst Symptoms: My legs ached and were exhausted before getting out of bed.

Treatment Experience: Professional and a great experience.

Comments on Clinic Staff:
•	 Doctors: He is very passionate about his work.
•	 Phlebology Techs: Very professional and caring.
•	 Front Office Personnel: Very pleasant and helpful.

Previous Treatments: One previous treatment with no positive results.

Results: I am sleeping better and have more energy during the day.

How Vein Clinic PA is different: There is a very warm and caring atmosphere.

Rhonda L

My bulging vein is gone.

Worst Symptoms: Bulging vein, gross appearance, tired legs, blood clot.

Treatment Experience: It was good. I was unsure what to expect at first but the staff and treatment were great.

Comments on Clinic Staff:
•	 Doctors: Great bedside manner, explains well.
•	 Phlebology Techs: The staff is great. Very helpful and willing to explain. Jen is the best, along with all the 

others.

http://www.veinclinicpa.com/testimonials/109-lisa-h.html
http://www.veinclinicpa.com/testimonials/108-rhonda-l.html
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How Vein Clinic PA is different: They make you feel very comfortable.

Vicki D

I feel this is a miracle. I feel so much better.

I stand at work for 12 hour shifts. [Previously,] I had vein stripping 2 times. This was a lot easier and a lot less painful. I’m 
glad I had this done.

Elizabet H

Honestly, I have been treated so well I don’t have any complaints.

Worst Symptoms: I didn’t feel good wearing shorts due to spider veins.

Treatment Experience: I was very afraid at the beginning, but eventually, after all explanations, I got very relaxed.

Comments on Clinic Staff:
•	 Doctors: He helps you understand the process.
•	 Phlebology Techs: They all have been very attentive and willing to help with all my questions.

How Vein Clinic PA is different: For me, the way they treat me with honesty and kindness.

Lorraine S

Vein Clinic PA offers a wonderful service and very personalized treatments. Treatments did 
not affect my work, in fact my legs felt so much better.

Results: It is easier to work and take care of my house. I’m more active and am sleeping better.

Nancy G

I feel that I had my vein treatments at the best clinic there was.

http://www.veinclinicpa.com/testimonials/105-vicki-d.html
http://www.veinclinicpa.com/testimonials/104-elizabet-h.html
http://www.veinclinicpa.com/testimonials/103-lorraine-s.html
http://www.veinclinicpa.com/testimonials/102-nancy-g.html
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Treatment Experience: I had gone to another clinic at first and it was very disappointing and unorganized. Very glad I 
found yours.

How Vein Clinic PA is different: The clinic is so organized. In a very short time I knew what the insurance would pay and 
the appointments were on time.

Tracy K

I had large bulging veins. Now they have almost completely disappeared. Everything always 
went so smoothly. Wonderful staff and service. I would recommend you to others.

Worst Symptoms: Aching, throbbing legs. Discomfort by the end of day was affecting my ability to workout and jog.

Treatment Experience: Awesome, it was great. Was a good experience, never was scared, everyone treated me special.

Results: More energy, less pain at end of the day. Definitely feel less self conscious in shorts now.

Patricia K

I had tired, heavy legs. Fantastic relief after 2nd treatment.

Worst Symptoms: Very tired, heavy legs after standing. Couldn’t do any walking after work.

Treatment Experience: Awesome, it was great. Was a good experience, never was scared, everyone treated me special.

Comments on Clinic Staff:
•	 Kind... bubbly... professional. Everyone was fantastic, kind, always making sure you were fine.

Results: More energy, and I can go for walks after working 7 to 8 hours.

How Vein Clinic PA is different: Just the focus on one thing [vein care] is in general better.

http://www.veinclinicpa.com/testimonials/101-tracy-k.html
http://www.veinclinicpa.com/testimonials/99-patricia-k.html
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Jenny Z

Was a good experience, never was scared, everyone treated me special. Now I definitely am 
sleeping through the night.

Worst Symptoms: My legs hurt mostly at night when I was trying to sleep. They would wake me up or I couldn’t fall 
asleep.

Treatment Experience: Awesome, it was great. Was a good experience, never was scared, everyone treated me special.

Comments on Clinic Staff:
•	 Doctors: A very caring doctor. Seemed he cared how he treated you.
•	 Phlebology Techs: Very, very nice staff. Informative, kind, caring. They were truly all my favorite.
•	 Front Office Personnel: Always tried to accommodate the appointment times I needed. She made it work for 

me.
•	 Billing Staff: Very good.

Results: I definitely am sleeping through the night. I think the rags under my eyes have gotten better and I think it’s 
because I sleep 100% better.

How Vein Clinic PA is different: The attention you receive from everyone, and everything was on time.

http://www.veinclinicpa.com/testimonials/98-jenny.html

